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France.
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General Aim:

The program is designed for students majoring in Economics, Commerce, Management,
Accounting and Finance who wish to improve their language skills in specific contexts. It focuses
on providing students with a good mastery of the English language along developing solid
competencies in the above-mentioned fields of expertise. The lessons cover a wide range of topics
in each specialty.

Each lesson is divided into two major axes. First, students are given a series of documents and texts
both Written and Oral on the field of expertise. The written texts should not exceed 500 words.
Second, students are given opportunity to deepen and strengthen the four language skills
(Speaking, Reading, Listening, and Writing) crucial to good communication skills and essential to
the fulfillment of their professional development.

The first unit of the first semester and the last lesson of semester 1 the end of semester 2, much
focus is given to the reinforcement of skills essential to the realization of students’ professional
projects like writing of CVs and cover letters, as well as situational exercises like college and job
interviews. The aim of these specific lessons is to develop students’ writing skills, teamwork, job
interviews skills that will optimize their chances in the job market.

Note: Each teacher is free to choose and select materials that are appropriate to their

Prerequisite :
Students must have successfully completed the lessons of S1, 52, S3, S4 and S5. They should have

developed a strong understanding of the basic concepts related to their fields of expertise, namely,
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Economics, Trade, Accounting, Management, and Finance as well as improved their verbal

communication skills.

to prepare students for various professions in companies with a strong specialization in this field.
tdadaid| Boll) (g gizma

1- Business Correspondence

2- Banking depth and Economic growth
3- Financial audit

4- International finance

5- Financial econometrics

6- public company transactions

7- Stock Market Strategies

il @ddl ieuddll 4oyl
syl
1- Testyour Professional English- Management. Simon Sweeney Pearson Education
Limited. Second Edition, 2002.
2- Simon Sweeney (2019). English for Business Communication. Cambridge University Press,
Second Edition.
3- lan Mackenzie (2010). English for Business Studies: A Course for Business Studies and
Economic Studies. Cambridge University Press, 3rd Edition.
4- Unknown (2005). Intelligent Business Course book: Intermediate Business English. Pearson
Longman.
5- lan Mackenzie (2008). English for the Financial Sector. Cambridge University Press.
6- ). Schofied and A. Osborn (2011). Collins English for Business: Speaking. Harper Collins
Publishers.
7- A. Littlejohn (2008). Professional English Company to Company: A Task-based Approach to
business emails, letters, and faxes. Cambridge University Press, 4th Edition.
8- Bill Mascull (2010). Business Vocabulary in Use: Advanced. Cambridge University Press, 2nd

Edition.
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1. Kotler et B.Dubois, Marketing management, 11e Edition, Prentice Hall, USA, 2000.
2. Philip KOTLER, Marketing management, ed.12, France, 2006.
3. Parasuraman, zeithmal and Berry,a conceptual Model of Service quality and its Implications For
Future Research, Journal of Marketing;1985.

4. P.Kotler et B. Dubois, Marketing Management, 12 edition, Pearson, 2006.
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12. Francois Caley, Claud Jambart, la qualité dans les services, PARIS, France, 2 ed, 2000.
13.  Jean Marc Lehu, stratégie de fidélisation, édition d’organisation, 2.eme. Edition, France,
2003.
14.  Harunalsn Mohammad, 7P’'s Marketing Mix and Retail Bank Customer Satisfaction, British
Journal of Marketing Studies, Vol.3, No.3, Jun, 2015.
15. L Berry and Parasuraman, A. Marketing Services Competing through quality, The Free
Press, Oxford, USA,1991.
16. R.BELLANGER, Initiation le Marketing bancaire, Banque Collection, Paris, France, 1977.
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The program is designed for students majoring in Economics, Commerce, Management,
Accounting and Finance who wish to improve their language skills in specific contexts. It focuses
on providing students with a good mastery of the English language along developing solid
competencies in the above-mentioned fields of expertise. The lessons cover a wide range of topics
in each specialty.

Each lesson is divided into two major axes. First, students are given a series of documents
and texts both Written and Oral on the field of expertise. The written texts should not exceed 500
words. Second, students are given opportunity to deepen and strengthen the four language skills
(Speaking, Reading, Listening, and Writing) crucial to good communication skills and essential to
the fulfillment of their professional development.

The first unit of the first semester and the last lesson of semester 1 the end of semester 2,
much focus is given to the reinforcement of skills essential to the realization of students’
professional projects like writing of CVs and cover letters, as well as situational exercises like
college and job interviews. The aim of these specific lessons is to develop students’ writing skills,
teamwork, job interviews skills that will optimize their chances in the job market.

So, for the specific Aims are:

-Understand and analyse any document dealing with the fields of study.

-Develop critical thinking skills related to analysis and decision making.

-Develop written skills in business contexts.

-Acquire a high level of knowledge of business concepts by using correct vocabulray and
phrases for their specific tasks.

-Develop greater verbal fluency for face-to-face business situations.
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Note: Each teacher is free to choose and select materials that are appropriate to their

students’ level. The teacher is also free in the organization of lesson.

gllall Aacud| bylall

Students must have successfully completed the lessons of Licence. They should have

developed a strong understanding of the basic concepts related to their fields of expertise, namely,

Economics, Trade, Accounting, Management, and Finance as well as improved their verbal

communication skills.

Master 1 program consists of two semesters with 24 seminars, each seminar is 1Th30 to

prepare students for various professions in companies with a strong specialization in this field.

3.

Balll giza
Bank Management
Islamic finance
Public accounting
Marketing Strategies for Banking and Finance

Job interviews

:t:,-bll

Simon Sweeney, Test your Professional English- Management, Pearson Education Limited.
Second Edition, 2002.

Simon Sweeney (2019). English for Business Communication. Cambridge University Press,
Second Edition.

lan Mackenzie (2010). English for Business Studies: A Course for Business Studies and

Economic Studies. Cambridge University Press, 3rd Edition.
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4. Unknown (2005). Intelligent Business Course book: Intermediate Business English. Pearson
Longman.

5. lan Mackenzie (2008). English for the Financial Sector. Cambridge University Press.

6. Business English pods

7. J. Schofied and A. Osborn (2011). Collins English for Business: Speaking. Harper Collins
Publishers.

8. A. Littlejohn (2008). Professional English Company to Company: A Task-based Approach to
business emails, letters, and faxes. Cambridge University Press, 4th Edition.

9. Bill Mascull (2010). Business Vocabulary in Use: Advanced. Cambridge University Press,
2nd Edition.

10. Handouts with texts and exercises to do.
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1- Options, Futures, And Other Derivatives Hull, Jhon.C. Eighth edition, PEARSON, 2012.
2- Chardoillet, E. ; Salvat, M. ; Tournyol du Clos, H. & Guez, F. (2016). L'essentiel des marchés
financiers : édition d’organisation, Paris.
3- Portait, R. et Poncet, P. (2012). Finance de marché, instruments de base, produits dérivés,
portefeuilles et risques : 3e édition, Dalloz, Paris.
4- Barneto, P.et Gregorio, G (2009). Finance, manuel et applications : 2e édition, Dunod, Paris.
5- Faber, A.; Laurent, M-P. ; Oosterlinck, K. & Pirotte, H. (2009). Finance : 2e édition, Pearson
Education, France.
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3- Ziauddin Ahmad. “Islamic banking: state of the art”, Islamic Research And Training Institute,

First Edition, Jeddah, Saudi Arabia, 1994
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1- DovOgien, Comptabilité et audit bancaire : Normes francaises et IFRS, 5e Edition, Dunod, 2016
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Jean-harvé lorenzi, banque et fintech : enjeux d'innovation dans la banque de détail, Revue-
Banque Edition; 2016

Jay D. Wilson, Creating strategic value through fiancial technology, John Wiley Edition ,New
York,2017.

Alessio Botta& others. (2020). The 2020 McKinsey Global Payments Report. US: McKinsey
& Company

Jacob Donald Tan & others(2018) Financial Technology as an Innovation Strategy for
Digital Payment Services. Accounting, Business, Economics, and Sustainable Development
Trends.

Abayomi A Alawode g . others. (2020). leveraging islamic FINTECH to improve financial
inclusion. Washington: World Bank Group;

Abdullah Mohd Shahar g . others. (2020). ISLAMIC FINTECH & DIGITAL FINANCIAL
INCLUSION REPORT. Kuala Lumpur: Malaysia Digital Economy Corporation.;

Greenstein M.&Vasarhelyi,M:Accounting Information Technology,and Business
Solution,2ndEdition,MC. Graw-Hill, NewYork, USA, 2000.

World Bank. The Little Data Book on Financial Inclusion, World Bank, Washington, DC,
2018

Gayatri Murthy, Maria Fernandez-Vidal, Xavier Faz, and Ruben Barreto, FINTECHS AND
FINANCIAL INCLUSION, CGAP/World Bank. Washington, DC, may 2019.

10-Basel Committee on Banking Supervision, Implications of fintech developments for

banks and bank supervisors, Bank for International Settlements, 2017.

11-Arab Monetary Fund,CGAP, Financial Inclusion Measurement in the Arab World,

WORKING PAPER, CGAP, January 2017.

12-Jay D. Wilson, creating strategic value through financial technology, John Wiley Edition,

new York, 2017

13-U.S.A, Department of Commerce ,International Trade Administration, 2016 Top

Markets Report Financial Technology, 2016.

14-WPC, Redrawing the lines: FinTech’s growing influence on Financial Services, Global

FinTech Report 2017.

15-World Bank , The Global Findex Database2017,Measuring Financial Inclusion and the

Fintech Revolution, World Bank, 2017.
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