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Abstract:
The aim of the research is to identify the academic quality of the technical

colleges in the Gaza Strip and their compatibility with the 1SO 9001 standard in
2008. This research focused on four main requirements : responsibility of top
management, management of human and material resources, achieving the
educational service, Continuity improving . The results of the study indicate that the
quality academic system is in compliance with the requirements of ISO 9001
regarding management responsibility, resource management, achieving the
educational service and Continuity improving. The recommendations of the study
indicated that the colleges should build an effective academic quality system related
to Continuity improvement in accordance with 1SO 9001 and gets of its international
certificate.

Key Words: Polytechnic College , TQM , Quality Improvement .
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Abstract: This study aimed to identify the nature of the relationship between crisis-
management and the development of creative thinking by opinion's lectures of
University of Omar Al-Mukhtar in Derna. Also the nature of the relationship
between crisis-management and demographic variables of (Gender - age -
educational level - Degree - length of service - the, etc. ....), in addition, aimed to
identify the nature of the relationship between the development of creative thinking
and demographic factors under study. The sample of the study 113 lectures of
University of Omar Al-Mukhtar in Derna, The researchers used questionnaire to
data collection has been distributed to the population of the study which has reached
the number of forms received and valid (63) The data were analyzed using the
statistical analysis SPSS that has been reached following results: - The study
showed that lectures of University of Omar Al-Mukhtar under study engaged or
practiced in crisis-management and the development of creative thinking by high
degrees .Therefore, the study resulted in a statistically found a significant
relationship between crisis-management and demographic variables the following:
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(Degree, and length of service) only The remaining variables did not include any
relationship of statistically. As is clear from the study that there are significant
statistical relationship between the development of creative thinking and the
demographic variables as like Gender, length of service, educational level - Degree
but other variables, was statistically significant. Thus the relationship between crisis
management and development of creative thinking did not include any relationship
of statistically. Through the findings of the study provides a set of recommendations
which it is hoped lectures of the University of Omar Al-Mukhtar followed to reach
the optimum utilization of crisis-management and the development of creative
thinking have a future.
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Abstract: This article aims to highlight the initiatives of the Algerian state in
protecting the Algerian consumer, As the master of the consumer market and
marketing process basis, And that any efforts or orientations carried out in order to
be a comfort and happiness and satisfaction of their needs and different desires, On
this basis, the growing interest in consumers at the international level due to the
growing pressure that has become a practiced consumer protection associations.

The study found an important conclusion that Algeria found itself obliged to
pay relative attention to the consumer, it just took the establishment of bodies and
set departments concerned with the issue of consumer protection, The enactment of
laws and regulations that ensure control over the matching products offered for
consumption to quality standards, and then the fight against fraud and deception.

Key words: practical marketing, consumer protection, Quality standards, the
needs and desires of the consumer.
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Résumé: Dans cette étude, on a examiné la relation et I'influence
entre le diagnostic environnemental basé sur le modele SWOT et le
systeme d'information marketing dans les organisations a partir d'une
problématique de recherche gu'est la faiblesse de la sensibilisation des
organisations a l'importance du diagnostic environnemental du
marketing dans I'activation du systeme d'information marketing,ce qui
limite leur capacité a soutenir leur avantage concurrentiel qui les
qualifie a se distinguer des autres concurrents locaux et internationaux

Mots clés : modéle SWOT , systéme d'information marketing.
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Abstract: The purpose of this study is to determine the importance of the
promotional mix incurred by mobile operators in Algeria, and addition to measure
difference evaluation of these companies for promotional activities implemented.
We finding in this study the promotional mix have a positive impact on the Selling
in activity of this company and lack of promotional strategy negatively affects the
purchasing behavior, The study also revealed it has a direct impact on the evaluation
of these companies to the promotional effort being done in Algeria. This study has
recommended the need for managers in the companies of the mobile phone
operating in Algeria to adopt, develop and improve the quality of their promotional,
especially with increased competition in the market mobile phone, well as for these
companies to build promotional strategies in the adoption of the real needs and
preferences of the target segment.
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Source : Christiane DUMOULIN et Autres, Entreprise de Services et organisation,
paris, 1993, p: 96.
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Résumé: le waqgf est un modele islamique qui refléte la créativité et la profondeur
de la vue et la vision ; et parmi ces buts les plus importants la poursuite de I'offre et
la stabilité des portes du bien. L'argent est sujette a disparition et la dotation est un
moyen pour le préserver et développer.

L’histoire islamique est plein de dotations qui ont réalis¢ les intéréts des
musulmans et qui ont aidé a soutenir le bien et la bonté et le développement. La
dotation a financé beaucoup des besoins et des services de base et générale de la
société, atténuant ainsi la charge sur les budgets des Etats, elle est également un
excellent modéle pour la coopération des paries populaires avec les institutions
officielles dans le but d’atteindre les objectifs du développement

Nous essayons dans ce document modeste d'introduire divers concepts sur la
microfinance islamique et sa formule différente basée sur la dotation en argent,
certains modéles et expériences contemporaines d'un certain nombre de pays arabes
et islamiques, ainsi qu'un regard sur certains modeles occidentaux afin d'atteindre un
ensemble de perceptions visant a relancer la culture d'Awgaf et a soutenir sa
contribution a la renaissance sociale et politique et économique des états.

Mots clés : finance islamique, dotation, investissement de dotation.
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Résumé : Notre papier de recherche récapitule le réle primordial que jouent les
wakf monétaires pour la promotion de secteur d’enseignement, En raison de leur
avantage d’élasticité. Dont elles sont de liquidité parfaite, ce qui leurs permis
d’accéder tous les champs aisément. Fait du quel le secteur qui s’en profite aura
d’avantage d’opportunités pour aborder différents domaines pédagogiques. Alors les
wakfs monétaires facilitent I’investissement dans ce secteur vital loin du soucies de
liquidité ou de la moins-value, ce qui offre efficacité évidente a ce genre de wakf.
Mots clés : wakf, la monnaie, wakfs monétaires, wakfs scientifiques.
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Abstract:  The turbulent start of the new century has brought new challenges for
firms, industries and countries. Success in such times is demanding new
perspectives on competitiveness.

The focus of this paper is on review of literature at the firm level and study
of competitiveness-related frameworks and models. And one of those competitive
decisions is to choose the properly competitive model, which is Consistent with the
nature of the business organization and its stage of development.

Key words: competitiveness, frameworks and models of competitiveness, firm,
stages of development.



Ay pazaly gl Olaa) ayglas Jo1 1 s Jlas 1 Slalais bl 3led LSS

dedde

A AU e B Lede o0k Loy sl b (3 e Slabite faws
) g3l Lol a3 Waylanaly Lo anal Bl Ul sl

i) e 5udlly Al i3 JlesYl wldaie 315y cpmyladly ST by o
o Gl el el e Il demll) Bk s 3 gy sl
O 9l

e Lo g clayolas Al g Jlas Y1 dadane neks o (i ddlad) OF a2ad (3
Wayshas oy Leblias daed wo pedy Wils aslall 23U o bnbs JlsY) Slilae
RPN WAHPE TR

GASy i oY Sllenll (JsoV! s dainy Lo Lot cimilial F3U sas s Of G
iy SVl BLG (BeliS (LelSTr (Jlas V) dadone Gomilin] Lo deimy b Lgiey 3:liSIL
o psi 23Ul O LS ) Aol s @) A geladly 2sedll 5f0l1 IS
A Sl )8y de ) (@ b Al ad) oy )

IS gl e anstd) S ey Bsld) Sl edgd g ael LS
o ol G sl # (@oladl gl sl aslall e o ¢l
e Ades

U Al IS 55 ades

ooad Jsl Ol johai o1 po asds I Lwdldl Z3 AL
1] oty gl

Sleladl e psdly Y dmsldl JlsYl el o oD g asad) of e
il Sl il w8 Wl o e BLAE) aompy Mg il of zsl)
(el el gl

U gl ) ol e g gosbl ALY e Sl

il psgie —1

s Oldans gt Jo ddldl axdéy ;LG -2

Il Sladate ot e an dendlid) 23U LSS -3

170



Byl pealy Lglows Oloal Uayglai forl 0 e JLos Y1 Silodiia demdls 35 eSS

bl aggde —1

Slgios BW P o 4] B S e Lol sdane paghe & il O
Al dadaie gt Jog aslial) @ol) gl Jo e

sl &Y ga Bl 28T Lol O] 1 byl Sgrmadl o dmdldl iy —1-1
WL faxind comroly Blsm VU odls Jom Js ) o5 &y ((COmpeter) ads™ s
05l (Yl (oslas¥l Boudl (3 andlis 1)l Lo OLSY 2olasiV) 853l Caoy 3
A spud e 32 8 by ey 3L (ol ekl

i) B! (1 JSCad)

21331y oyl ¢t Al PO

EWEREN TN I R WE ]

Ll S50al) 5100

Source :Depperu, Cerrato, 2006, p13.

'S Al Al B (W) (el gl o Dl Ly —2-1
Byl Bl @ el e el BelisT 332 (3 Al e JlesY) aulais 5,08
21 Ll 3 AW Bl s e B3 g il e Uk,

I el e 2l awildl W=d W) (Buckley et al,1988) oA B
(oY) Slkaally dlezdt] dld) 151K (bl 3:LST) ol paze

of (Buchley, 1988,) o»p 235 camilall ol of oWl 25U 2 Bl —
oda o Ballial ey by e B0 pdn cady (B ebne e 3L A3
Pl 2l 3 odly Lot 5 S e S ade (59,200 (e My (3 ST

171



Ay pazaly gl Olaa) ayglas Jo1 1 s Jlas 1 Slalais bl 3led LSS

oo Lazlge wady sB e Jlsl) 2abate 505 g tdhewodl dmdldl —
il

Lo sl aSalial) dngdal) IVt oy Al Al La) i3 Sde 531 By
oY alsby e 055 0T el sds ST e

) lall IV e s Sa ted el Bl o3 —

94:@.}\ Lol Lot 1all) 43,00 12l @

(bl W] i Slagl) ] said) June @

e ) IV e Ll S Ol e e W) LYl e Wl e
oY) Szl e 4521 ROI, ROA,

W) bl Gl el ddld) ol —

Ao Bl i o anld Sa lal) s e ol oSl aes @
(s V) Slaall cBgll Jumag

5505 &) Awgede Al 3l iy 1A Blen ) (3 Ayl AL el @
oty 1342 lze 2 S

G W ol Gl e 53l e e es el s ta ) ds sl 3 2)0Y) @
e%;j.m S giand]

el 4yl Lol @b"}ﬂ olely sds @

¢ M aadt e sl a el ol Cds s 303 @

el e AR OYgl2 @

tondedl sS 2l dey @

gl wlbladl 3 oSled) §loY) dbss dsy @

o Aslall Gps e ddld) O dsbnd)l g & Lmdldl Ciy -3-1
g 54 Lagiy 521 Wos o o2l dilane (3 aslial Lo Cpy 355G Lo

il sl 1 sV Sl Sges o dndldl Gy —4-1
O™ 13 V) bl OF LS ¥ Jolls ol o 57 alazal JlaeY) dalats (Sytns
el e Lyl Bae Wb Jaely ¢ bl OF Ulasl lodaie 01U

172



Ay pazaly gl Olaa) ayglas Jo1 1 s Jlas 1 Slalais bl 3led LSS

gBl oot e Jlasl Redae 55 ) 2l i " JgY) Caypadl —1-4-1
e D r 2k ol S8 Leilin Lot B e bl Sl g
Rably dalBY) (S i A (oSl il B3l adl ay olss
> B g

el Y bl QY 3 e cddsnd) of BJW algall ols Lelss Sl OF LS
O el sy Cab cslan Y1 Ayl (o3I

3ol e ikl Sgmll Bmgin ) ey 2l 1 S Ciypdt —2-4-1
o8 Bghan 1 (JleeW Slodain Gt Jo ndlidl 308 § 9098 3,500 1 o
() 3 dmislly (2x2) )l

rmsnls Lgbalan o35 pF caendldl O 3 b U] iy i@3g0all dadl —

sV Galate 1Y amgaS ol (s pinaS il @

Jles Y idad Bl el G jand ( Jits piieS ddld) @

ol e gl ) ey Bl B> d 1 YT dadl —

dolane BIKLS dudlidl 50 e (o) Ll @

tasliall s JlsY)
Lodae )i Bl 5L e sy cé:,ui.m Jedll @

Lgadlin o ST 318y iy Jaald JLes)

il oo 1(2) S
(335alg Jsoly dastel) (Sllenlty LSl

ol bl At denyy (1) LS el s 23 (2)

23S ua\,.é (4) gAY w\.}(?’)

bl s bl Agud) dad) @Il ) | S [PV B TP R Pl

’ ) N LAY Ty
4 5] el

Source : Donatella Depperu, Daniele Cerrato, 2006, p7.

173



Ay pazaly gl Olaa) ayglas Jo1 1 s Jlas 1 Slalais bl 3led LSS

Jus Y Oladais (Sgtms Ao drmdlidl drdaiy bl —2

oo iennad Bl o (il s Sl gt o i) dxdéy bl O
Flall (bl sl Jo gy Blas e il LS el o lhes (Jgeol
s I

Sl 55y 0 ¢ JlesYl Slebie Ldls il o8 Sluhlll Gias —1-2
clolt Jo Lids 150 mar Jlsll adene g e 2ndldl e oljpaills
oM dd Lo desell 348" s JB) s 3 el o Jeladl gy dasld)
(el (Stmn ool Ao B30 SR 5T B35kl SLlasll o Loy Al 3,00
Tl et sy e Bdlall o 3 lalys and Uinas i (1) by
JlesY Slebaid Lmdladl 23l (8 Bjlses Slulys i (1) Jguond!

- Chaston,1997 ; Horne,1992. G sl —
- Johnson,1992 ; Patterns,1991 ; o
Bambarger,1989. WJlesVl talns K0 =
— Stee,2001 ; Khallil,2000 ; Mehra,1998. s ik Bl —
- Barney,2001 ; Peng,2001 ; Peteraf,1993 ; Jse¥!
_ ; . . Lo Sl —
Amit,1993 ; Grant,1991 ; Teece,1991.

Sl e =
— Sushil 1997 ; 3y15y1 Slkes  —
Nelson,1992 :Grant,1991 :Prahalad,1990. ottt
e  Sushil, 1997. Rt sk
e Porter,1999,1990;Grupp,1997;Papadakis,19 Gl @

94, Ghemawat,1990.
e Sushil, 2000 ;O’Farell,1992,1989,1988.

Gl Ayl @
Ollkan) aSlg Ty 4 @ Slles!
iyl o)l

2l g el @

e  Smith,1995.

- Khalil,2000 ;grupp,1997 ;Bartlett,1989,H gy S Skt

amel,1990. Sy .

e Do0z,1987. o
e Johnson,1992. LWy e
e R0ss5,1996. Slasdell LS5 @
-~ Kanter,1993; Dertousos,1089; | e Sl
Hays,1983. o ®

e (O’Farell, 1992,89,88.

174




Ay pazaly gl Olaa) ayglas Jo1 1 s Jlas 1 Slalais bl 3led LSS

e Dou,1998; Swann,1994. o
e Dou,1998 ;Corbett,1993 ; Hammer,1993 ; 532
e Porter,2001. i) Sk
e Ghaharbaghi,1994. E—
S 55ls)
(¢ Lsy 58
e  Mckee,1989;Francis,1989;Baumol,1985. G 5y
e Mehra,1998. )
o Ramasamy,1995:Buckley,1991. U
e Porter,1990. td3gnl Ll
e Pace,1996; Scott,1989. )
e Dou,1998. )
e Porter,1990. ¢zl
e Dou,1998. o
e Porter,1990. FHE 5SS
e Porter,1990. i "
e Hummer,1993. By o
e Man,1998. ¢l
i lad)
tdagd)) 3l
¢eManll L«b)

gl Ol ko

Source: Ambastha. A, Moyama.K, 2004, pp(52-53).
i oY) Olhaallys (Jso VU audlid) Loy 1506 OSSN OF 0 oMl Jgud) JDt o

BelSIL SISy bl ke e

s aadai alolin JoY OF o cOllasy gl o aids "UT Lo e ab
o ksl el L dpo¥lsds Jsd wllasy (sl [STs) 5l of (Gemcall 5151)
Szt ) gt I3t
o goll Al eleall jes Je LS ST T Gl alas i LS
slpw S 3l GERYE ol (LS ST (Jlas) ke Eas S

175

.9w;u;5\ ol agall) o o dgall)




Ay pazaly gl Olaa) ayglas Jo1 1 s Jlas 1 Slalais bl 3led LSS

Bl o Bld ST Cnlany S iy ol e JlesY) ks 30587 sl
MO A gt e il i e saeld) S

s 3UST 13 05T Oy clgpmdlin oo ST Maall L) 3ad g5 Jo 3,080l
.(Johnson,1992 ;Hammer&Champy,1993) wsly issis s 2SS

s JlsY adane sl I a5y ddlall LS Gaoy b UL Ayl Of
Sy arW s bl gl Je adld (Portery ey skl sl
UV sl (3 oS B lnall o IS il e S

Wy 1Sl oL e JleW) dabane By aliny JlasSU U Ll of LS
M st a8t 500 s o Sy e LSS o8y e

Tdlidl fagr idhlae o A ddlall (plbdl) Slall phgedt —2-2
g3l Jes (Porte,1980,1985) Jaslt bl e slaxeWl & Com clmgins o
zisdly el Z3eadl Je s 5SH) axes «(Karnani,1982,1984)
S o))

o ddtall ) 3l Jo Susill ddlal) o)l 3g0dl —1-2-2
i Okl piliey Frge i) W iy ) 2d SVl Relae sy
iy bogre Bz dan” 3 oSl by add oladly bzl dsses

12.(3”&:)\
Bl ko B9 1(3) i)
4 )

Byl ol
by
bl L)

N

JlesN dakais

J

bl L2

el o)

J._‘al.;mU 3Lyl . .
Gadd (o3La3Yl, G 5ol (63L233Y

Source : Oral&Kettani, 2009, p(6).

176



Ay pazaly gl Olaa) ayglas Jo1 1 s Jlas 1 Slalais bl 3led LSS

Gl S i o) 1S iy an)l slg) (Se (B) ISa) e LSl s LS,

Igﬁj

(k2 Gow (3 2 il Ao 2l JlesY) Al

egl;gy@gkifuwaﬁi;gw%w@

(Mo Gom & U2 il o 2 Sl el

.A;Ludyg;gkidéuwaﬁl;glwiﬂw -

oo Sy lgnd) ol gl Lugs Cllay (3) Sall Wby dusld) JUE Of
342 G 3 Leililly JlesY) ddane 3 b

sl B el 2300l S ddlal] | eealiodl Z3ged) —2-2-2
G| ey g 2Ll el sad G sl a8 (Jlasl edane (s e
13:2,«\.» Jlws

SISy« ilardl"y "TIL)" Sl mlly Ml ShlasY Ol A=Y 1Y) —
tlogin @)Lal)

(miliad) dndly GASH gl i) Lol W —

Coaom ) el allasg Bndldl alge Cp Bennd) OB sl —

ezl AU dldl (Sgtn G Bl oty Bmglin] LS5 tan) ) —

zul e LY alais 5,08 (oo ol femzed 1alod) Bl —1——2—2
AU LS e S sl e 0B aley dgudlis )lie Wl Wlartuly dudls ol
e L T T 135 3 del Lodsle Jage ng lnilis B)lhs Bngel)

lilin o donndls ST JleeY) dadane 01 1 1 <wIL) 2ild) @

Al andl (39 JleeV) o e bl Sl 1> aild) e

s elge M AU Bl (s S

o JlesY ddane 508 Gl ks L5 srei(OD)AIY) dstuall o) —
Lredlin ilie 81,089 aold) Las)len Jlanz)

Aend)) I Ol 3 Sl sl =(yasluall s 2 § el

177



Ay pazaly gl Olaa) ayglas Jo1 1 s Jlas 1 Slalais bl 3led LSS

(bl e il JlesY) ks 1 1< @
Dl adan o Ll sl 1> @
il LSl g 5l s Ll Soge ga ((TTa)ddld) S Goi5 —
QW Jlaxza¥l Jieey I oSl el 22 L Ll Jlae LY
RO BN
S 30 A st (I<TTy @
JlesW el e Lol 2SS 5 o) Ll :1>TTy @
(S 53ladY) ) Lmeall —
ol g (TTayadSl JW Soilly bl sust (La)adds adtdl
gy slall 2358 Jlomsls ((@a)istaall s
Lya=0an xTT,
iandls ST JlasV ailse (1 <Ly @
Al ST 1> Ly @
eV s at «(Qp) 2 Wl e (Qpided) gl —2-2-2-2
Lis s ol Lid awls Sy blaed) I by all o F & Lbad) of ol sl
Aslially 4usll) dan Con
JlesY ialone )il S 1 (Q e yhmd! dondl Sl prali—3-2-2-2
«hadlly (-caedl Rabal i) Glall (Oligmdly Sldally Sl G a 3L
Alax e Ul Jlesl) dabn S L Lxls) S @) el Sl ll a
Mgrdlie blin Bylaly gl oS
Apendlid) oo Bl B s g (Lp) Ahesond) ddld) —4-2-2-2
Bl astally ity «(37) S o il s alis Lo gy aJUL
Lp=0ap xTTp
Gllazt! Gl (3 JlasV) dadas G0 :1 <Lp  —

¢alozd) dslid) 3 Wl G 1 >Lp -

178



Ay pazaly gl Olaa) ayglas Jo1 1 s Jlas 1 Slalais bl 3led LSS

clall etz i iap  —

IS ezt Gaad) TTp =

S Gl JI S ggraadl o Bmdlal] Jolis 3905 —3-2

S o Saeliall (3 Bl Aol Aaslid) BasB L W nar B pgd) Zlf
02315 BeedlS oo 3ot Cme Al 13 Lo Bolis (3 Sl bz

EMW o brdsd o sl Lzl Jlasl Aedoin kel 248 o mdans 3>
16:QL£)M

¢ IS Gl e (i Aoy Bebgll i) U2 =

tabasl gll gedl (iysd (el 5dll) deliall @ Beild) L2 —

(Al L)AL sl ey tg}\ Soadl ol Al £ —

id 9! A d L) Oy gins (4 SN

/ (P dwle) &gl dndlid) \

f |

\ ™
(Fap)msd! sl g9l (3Ll ko)

> ; ),

Source : Sevend, 2010, p(62).

Vs o Jlas VI edain 2l Ailaie ) Ly @ png IS Gssmdd o Ty ot
iy Fengol) el Ak Jelony (S ) AL @ Glsd e sl 3048
fadaie 5,08 oLl an a0 1(yg duwle) db gl L) 8yl Jdow —1-3-2
U aie a8 U O g8 ¢ ondl Clloy Lmgl oS (3 el SIS e s

179



Ay pazaly gl Olaa) ayglas Jo1 1 s Jlas 1 Slalais bl 3led LSS

byl =Y o Jwdll Gl s & Rl B anad aey Adladl
sV dadaie ATl
Il IV g i gall adgll) Bl 25 3 Ly 9o ol ) Al Sl 0)
KA (JlesYl Ralate dmliin) (eedlly dhall s oleliall (Al Gyl il
Abslally ol e S (bl
Sk OF e 155 LoV 5 39k 0) mesd) 2y50l) Ggladl m3gedl —2-3-2
PV RV R [PE VI WO EJCHT ISP ISUCIE SUCSIC PSR TV WAW SN U Wi B
S et i Reve 1990 ;Burton,1995) i~ L web
te" s Kanter,1994) ol L e 24U 2830 asbiall 3 oSlall on s
JleeW olobate 1T Jaadd Sl By
b5 ) A5 gladlly Andlid) Sl V) sl ) JlasY) Sladane b
Biie Aple Jolit St be el iy e gall Bsliall ag ) adl) S o
S gl Joi Yy Jandl Ledan S
gl 3 e ey gy JlooW dabai o5 &)l o) Gl (i Lo
(oo Db 38y gl Bsliall 21 (3 &iglas Lo el is 2alST 3)lse s Liaf
(2)dsd) g gy
g e 98l 739005 el 3yl g0dl 73500 ot BRI 1(2) gt

ool 3lgall m3g05 | el (ol mg0d
Fos
honll Ao ki (3 Jon 3 Jw‘ytawcﬂg@uﬁ&:

Sl dball ols Szl o Aol ok ] [ Ay Gged) (B (rrmmdlia]l
sV audad Sloadl 5f SUSU 5350w $3308 JolSS U93)90!
Al sl gl ol dpne D5y Slas g aST1 L) sHanll

ALY Al Szl ozt o Sl 93 N

Bl Sl A l3Y1 SUSGY) ST s (el e Ll 3ol k1)

Lodgad

Source : Burton. J, 1995, pp (1-23).

180



Ay pazaly gl Olaa) ayglas Jo1 1 s Jlas 1 Slalais bl 3led LSS

iy s Jlos Y aline e ot dioliteg W Jus i) Bls ol ol
& Ply Osladl Gy Ol e Jgead) (3 Aol oA e By dsladl) Lzl
daslual) gy 21 s lgadl sla) IS

Aoy Lais L5y Y el 3 el O) JlesY Ol Luwdls ks 4-2
) Jo et (S Oles Jo a8 ) i a0y il Bzl fasl!
RNV AEINEIRY

ol oL (Porter,1980 ; Day&Wensley,1998) Sl o dpiall il 3,
s Bde IV e LS S B il e el

oo & JlsY Al 18 sl e OLSUI i 1 bl Edialt 142
19.@\ IS 35000 3y0nmll el 300 1Py (Anblid) Bl s L]

G Rog Al Bald) o miel) fedll oo b tEygeaned) Aol B3 1-1-4-2
sl o e dyat sie (STine )l el e ald el Gl ey Lesk e IO
T8 N E TSP U Py WX XU SPWPE U 900 e JlasY aae O

W s eslly aaad) W) aslad n Cadsdly eal) el alule g
(o gt JlonzY

g all Baddk) o wall ) §ppate b iy B gel) Aol Alidy bl IS
@) hpedl mell B Y il e il 6 o o S sl Sk
(redly o) cpad!

T N o B S P B N L W Ut N KV
20:(Booms&Bitner, 1981; Magrath, 1986, )

AP yades, 0f oSl e ot o ccdbosbly sSManll o S iy 131341 -
e il Olea) Ledbge iy oid Jlesl) Audane oy colatd) sy Y (3
tadsl) Ll gz

Bl o et D) olally Sl Ao mign gl Loty Asldl Cilgdl —
ST Sy dgale

181



Ay pazaly gl Olaa) ayglas Jo1 1 s Jlas 1 Slalais bl 3led LSS

3 byl ol Jo 18 iy ez olad! o ol s el —
el 22l Bl At eenadl e dozad LeSy (Bagdly el Oles

Gl e dbmsl ST el 1SS g o i) AU Bpe 2-1-4-2
A2 S ol Leand) ) 3yg0mme 208 el 5] and (il

(RIS o g S sl S0 ey Legs o Bl 2SS B0 gl OF LS
VT

(ST =l e odadly ot Slslasl T oy Cadedl ol ) g =
315 e cezadl IS oL (The Boston Consulting Groupy ;6 &>
(Y ST ol Creliad Ly %020

(s talane ST e 2 2SS o)l alisia) (JleszaV) 5,05 —
335hl et Miad Y Wi A 1aSS Bl IS las Lyl S —
e@\MuQubv@&:u@@@

¢S

Gl ety SN e 282 W8 L] pdeg abasY) LSS S -
o 1SS T 080 w8y S 3 S a8 Bl 3 JaW) Sl Bl —
milin A2 S 13 eShanll OLsL 3ld adle 5SS

o Wl o sl Slsy et gt gl (2 B (LA S Al =
(IS e S5 N olLa S al

Bl sl ST e 2t Slaally aagl) F JlesYl daline 38 (gsadl —
(IS e iz ) daasd) Al Al cld gbll 3 C;jaﬂ\w'—afjcsjsw\;

o IS U L Al asledlly ) S ol dpenss Jilse
sl dadane (2 IS

ok OF e JlsWl oldane ooSE wd) tdplaed) Edld) Lylid), 2—4-2
G el Blall L B Gy adsed) B o) W) ) ol

182



Ay pazaly gl Olaa) ayglas Jo1 1 s Jlas 1 Slalais bl 3led LSS

o Rl B Lol Bjlie @ U ) agpdy Wl e 3T AoV B SG el
Zl.J\.o.f«‘Y\ FINESH e

st Oledaia yglas Jo o as domndlid) 3les S =3

Wby Wnjsha ol 0s JlasY) dalaie dnl o S Of Sl dndlisll z3ls bl o)
HENWIL] Wlaszo! dory39 CJLA.JJ aﬂ.w\.w%“ 3.@;—5.3\ e (B)Jj—k;\j il 3)lges C)bw
2355 US w205 ) (Bl of sl JlasYl bk plsil g LS

PO TRCSTIN 9 sks J>9 ia b & dewdll) C.Slmj }M 2SS (3)J547J|

Source : Ambastha, 2004, p(54).

Jhestl dolaie A dodiacd) Jlexzw¥ HBY i gagedl) calu¥) 1S | Yz 30!
Trd g pds A
b [ PR HINE] e a1 (Jleml J1 AUSS EVA
Tl /oW FINT) o g LAY Lol dn pp
Tl —limr Yas | gedl Bpabell LAY L g TSR
o gue gdlaBy)
Tl o g oo | 0B s o Bladl LBl dedl VCI
JpoVyitonall  Aandll  chsgue
(O
i) o) e —lias | gl o dauly aged! Lol goen
Hagis | S i S
Laldl lias Loz 513819 Sldeal! ((Jgo ) Aot EFQM
ool —lhar | = dawge Slkeall it Sygas | CMM - &
Login Uk P-CMM
Lol | - dauwg —diar | SLledl dawiell B Jae¥ APP
e dawgs s1a¥1
Lol | dawge Lo | (OhLA IS o e jodd el 3 IVM
L) sluly ¢ 331550
Lot | dawge —lins | gedl ekl Al Ol Al BSC
dbwge saally

aobiy il Al ae pe)5 ly W) 23l JlesYl Sledain faszas
Al Jles Y dadane had) Vs a)l e Bsiae e (5) ISad 3 ek w50 o
22 . . . . “ “ W
(el aecdl) gl W\jw‘}]\ oSl ¢ Jeid) &5

183



Ay pazaly gl Olaa) ayglas Jo1 1 s Jlas 1 Slalais bl 3led LSS

T o] Al Boiond Adliies blg 3l Jlomsal 1(5) JSCa)

APP, EFQM

BSC, IVM
I

O3S e 38
oalall Laadl) 4 )
Aoyl Ol e

3l Aaals

Ll -1 Lanl 85 -2 e Sa=3 Ll aed gl 4

JLosY) debaio 5,5 ]
Yoo > w

Source: Ambastha, 2004, p(56).

Sl e el Sasln LS @) Blag) e Ve Jaas alaosd) 35540l ol
emally SO Zasedl oY)

et Bypeilly aad) AW el Jlanzad ) Tl b WL JlaeY) Sladase O Y]
e asls ST alidly slexal (b lly dasy Lol ST 23Led) OF e celsY)
Aad1s Al 3l

ety Bl Ol B e 55 Al of Al dl s 2 ) JleeY) lidanad
3! Jlenzal LS 2l of Bzl Y1 JlaeW) oladaze LT calasdl) olaelll
S e s Y

Lol

Al ) a-le 3 JlesY) ldaie sl Cod Bt 39,0 & Al O]
e (;3&55 CJ\.L' 3}_\_5-551\

184



Ay pazaly gl Olaa) ayglas Jo1 1 s Jlas 1 Slalais bl 3led LSS

Sl e S 3l Jlewnal S il S Yy aald) JlaeYl ol

o 55 8 Bl Bmoldl el T edleally plexaVlg o dadl sl 35 e desas

Mgz ool Olasy Ll Gt (drizdl olaslod) sy LM Ol 4

:J:.n\}gj\

1-

4-
5-

Murths TP et al “Country Capabilities and the Strategic State: How
National Political Institutions Affect MNC Strategies”, Strategic
Management Journal, (15), John Wiley, Canada, (1998), pp113-129.
Donatella  Depperu,  Daniel  Cerrato,“Analyzing International
Competitiveness At The Firm Level: Concepts And Measures”, University
Cattolica Del Sacro Cuore, Italien, 2006, p11.

Buckley, P.J., Pass, C.L. and Prescott, K. “Measure of International
Competitiveness: A Critical Survey”, Journal of Marketing Management,
4(2), (1988), p184.

Ibid, p185

D'Cruz, J.R. “Playing the Global Game: International Business
Strategies (in J. Dermer ed.), Playing the Global Game: International
Business Strategies in the New World Economic Order: Opportunities
and Threats from Strategic Briefings for Canadian Enterprise Series”,
Toronto: Captus Press. (1992).

Donatella  Depperu,  Daniel  Cerrato,“Analyzing International
Competitiveness At The Firm Level: Concepts And Measures”, University
Cattolica Del Sacro Cuore, Italien, 2006, p5.

Ajitabh Ambastha. , Moyama. K, “Competitiveness of firms: Review of
theory frameworks, and models”, SINGAPORE MANAGEMENT

REVIEW, VOLUME(26) NO 1, 2004, pp52-53.

DC, “Destination Competitiveness: Development of a Model with
Application to Australia and the Republic of Korea”, An Australian Govt
Report, October (2001).

Raluca Daniela Rizea, “Growth Strategies of Multinational
Companies”, Economic Insights — Trends and Challenges, Vol.IV(LXVII),
No. 1/2015, p 60.

10- Smith S, “World Class Competitiveness”, Managing Service Quality: An

International Journal, Vol (5), no 5, 1995, pp36-42.

11- Barney J, M Wright and DJ Ketchen “The Resource-based View of the

Firm: Ten Years after 1991”, Journal of Management, 27, Pergamon,
(2001), pp625-641.

12- Muhittin Oral& Ossama Kettani, “Modeling Firm Competitiveness for

Strategy Formulation”, Québec, CIRRELT-2009-52, p6.

13- Ibid, p10.
14- Ibid, p11.
15- Ibid, p12.

16- Svend Hollensen, « Marketing management : a relationship approach »,

185



Ay pazaly gl Olaa) ayglas Jo1 1 s Jlas 1 Slalais bl 3led LSS

2%%dition, pearson, london, 2010, p62.

17- Burton. J, “Composite Strategy: The Combination of Collaboration and
Competition”, Journal of General Management, 21(1), 1995.

18- Kanter, R. M. “Collaborative Advantage: The Art Of Alliances”, Harvard
Business Review, July—August 1994, pp96-108.

19- D’Aveni, R. A. “Mapping your competitive position”, Harvard Business
Review, November: 2007, pp110-120.

20- Rafig, M. and Ahmed, P. K. “Using the 7 Ps as a generic marketing mix”,
Marketing Intelligence and Planning, 13(9), 1995, pp4-15.

21- Kolar, T. and Toporisic, A. “Marketing as warfare, revisited”’, Marketing
Intelligence & Planning, 25(3), 2007, pp 203-216.

22- Ajitabh Ambastha. , Moyama. K, op.cit, pp54-56.

186



Ay AAlaldY & gt
20175192 -Jg¥1 suadl

ol B Jlady () gl fadiy dis B (L) B 93

Plad Wy dlaw g ($3 g7 r.a\.ﬁ.b ) G350 dadll ds D

Bl Slelbadll a gag bl Betl) wloY) 2 SUsSG s T AL e el Sy ;s

Landy ladly 2oy aelialls W) lelhdl) o LSy L gl

st LalSG iy b cpslladl) o BN OF e L&) glad dbsl) olelladl o2l e am L) glas yom

AL ALtV ) ves Qg el dsliall Jlasjly lar 2l 2y 23 g Lal gl
sy bl asliall Jo 355l ol flay calie ST LS 1) bses aul ) oda (308

AL doladY) dad) das 13 alaniss pl) pladl) 1As o gedl dgls

I Bl (L a8 k) SLdSY)

Résumeé: Le secteur de transport en Algérie présente I'un des composante
essentielle de développement globale il est I'un des secteur de service qui est
considéré comme un appui pour d'autres secteurs, l'industrie, l'agriculture, le
tourisme ...etc.

le tourisme est I'un des secteur les plus important lier au transport car le
développement du secteur du transport contribue d'une fagon directe au
développement et a I'épanouissement de secteur du l'industrie de tourisme.

le but de cette étude est d'analyser l'impacte des déférentes moyens de
transport sur l'industrie du tourisme pour un développement économique en Algérie.
les mots clés: transport touristique, les moyens de transports.
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Abstract: The widespread use of urbanization approach in the field of information
systems rather than the radical approach, which is based on radical change of the
system, is due to the fact that gradual reform of a complex and volatile current
environment can control risks and make the system more reactive. Based on this
approach, nowadays organizations can apply urbanization in HRIS as a mechanism
that liberates it from the only operational usage, which is based on the automation of
routine processes, especially since the evolution of this system expanded its usage
levels, That took a cumulative approach based on the simple automation of routine
tasks, which then allows the progressive re-structuring of the processes towards a
more complex tasks in human resource function especially in the organizations that
extensively use the technology. Consequently, researchers describe it as a powerful
tool to achieve the competitive advantage because of its ability to liberate (release)
the human resource function from traditional business burdens to make it focus on
strategic issues in human resource management

Keywords: Human Resources Information System (HRIS), Human Resources
Information System (HRIS) Usage Levels, Human Resource Information System
‘Urbanization (HRISU)
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RE&sumE : Cette étude a tenté de montrer la relation entre la formation des
ressources humaines et la promotion des services touristiques thermales.

Empiriquement, cette relation et ce rble ont été testés sur un complexe
touristique de la wilaya de Biskra, a travers 1’identification des pratiques de la
formation des ressources humaines qui contribuent a la promotion des services
touristiques thermales. Pour cela, un questionnaire a été élaboré et les méthodes
statistiques appropriées ont eté utilisées.

L’étude a révélé qu’il existe une corrélation statistiquement significative
entre les applications (la conception, I’exécution et 1’évaluation des programmes de
formation) et la promotion des services touristiques thermales. L’étude a présenté
une série de suggestions selon les capacités disponibles.
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Abstract :_Since the early 1990s, the Algerian economy changed profoundly by
transiting from a protective socialist economy a liberal one. Such a transition was
accompanied by the restructuration of public economic companies which gained
more autonomy and management independence; while private economic companies
were given the space to operate. This happened in an international context of
globalisation and economic change whereby the economy became significantly
reliant on knowledge and information; such economy is known today as immaterial
economy or knowledge economy. Therefore, we attempted to assist Algerian
economic institutions to integrate the knowledge economy throughout the
knowledge management approach which suggests a practical process for knowledge
management in companies.

Key words: knowledge economy — knowledge management — Algerian economic
companies—



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

sAaddol!

dl et poT Jlal w355 o sLas¥l (3 Lls ey Cals 28l 07 555
G b s LS LB Sde 4 ,as Tl @ OsPly oplly dlall Jsy e
é by aball jaiy gl Aol Sl dem Aol Azl gl olewsll e
SIS aslad¥l aSaldll o152 ool 1S Gyl Jom fasd peeds BlazaY)
sl et Bt Dl sl ) OBy jen) Ltly OlEang (g ()
sl ) e (oalasV) gl e 358l

3 ry £ a5 Baall OB (LS s slasi) o B4l slasl OF LS

ST ool sLas¥l s 3 2all Gled gl i L) o OF ga sl ST cslasY)
Y adaall @ Y ) s Bl Col By e O Liee STy o
of Ses g p Bl Slaglall caiall Ofy olasVl Wi 3 SV =l ay
ANy gl by Y Il sud

Sl gl oo g sl 2ndllly sl Bpndl e g Spacdl g bl b 3
gl andl Slslas we ol Slasl e mala 35T U] Ball Jem clgzgarlsl sy
o glie o 8al) 0B (el Slisliasily of wlewsll slen AU 0T clsny G
o B (i S B 3 ol 508 o2 s 55 e LS il 31 il
OSSN lslasl U el Ssbas)

2lle Ol p 22 b e S S 1 sl olewsll 12 ) Y
sLas¥l badgsy &) add) obadl me e (oSl OF Lede ot 10 (b ZLosVly
G f By or drd) e pldl e S e sl Jgmndly Gl L Lol ¢ A
Slewsll de gy Al il old dlle a3 () e 0l ) Al Ball
Slodll Agorlyn (3 bl Bain Laad B jlsly Ball OF ) OF 25541 4slasy)
oW el 3 bl ole g ( JB1 ST A gldd e 0T el canill)
e lbla Ll gl La AISs] G Ls ey el SLasW ) e sl
UG Qo]

02 ,al) slasl (3~ & A slasV) Slaw sl (S6 CaS”

255



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

S Sy $Ball sl adle a Loy Seailiany alis & Ly (all slati) ga Lis
fad LW 451 dpolasY) ol gal)

o 3 e e il Ly Al 2oLas¥l oVl ool JUM s & Jolizis

Jid cad gaiVly &) ol lpag 0l ool cipag V) s (nbpme cdsal) oL

dorlys ) k) dnd) ) Gladl Jold & caball slasl dnd (3 Lajesg dall 5l )
bl 22 odas ldlate dgar sl Lede Jof n SIS 4 hy Loy A3l Al s

L )52 ALY Cluewiold Ak gl i gl A 5 o) Covwll
3l & jold &bglly Adgdt At w1y

dl ol slall slasYl o JEsY) & sl 2l golasY) o¥ed) ~
Aoy Aoty Bole DU o ISan AalasYl 8o ) ST O das L (3all slasy)
T 3 L s wolasyl 54 d A A et Bl SUSG d] cdis)
o)l o ael alos Thod Bolio Slnmiag Lhdl pby b Lides Olblaly ilie
g aylizaly Wlslasy iorgdoSS Wl e LIS Jazid covol b (il
Srad) el Blg ool U (oolasV) Z Y1 (3 Gl sl e 0 LU a0l
Sl e et dly Y Jeloe @ e B ST Ly i) Ll
e 3)lpeg dale 58y ASTIn Dlinny Dblby dras Cinss gl dmias Slges i
pzadlly oM SISy ol oSy padall SN i) ST s () ity 15
Mgy L ) gV U W Sl e 85lly 224l 5)Lely Azl 3:LisTly 3)15Y
Tnlal) SLEL 3)le Ladd M) slasV) 3 LgeSlly SISOY1y 2l 90 (bl
e ety Al Wlaslly BUally dlaes gl Sl

@2V el r dly (A SLaB RS el amsdl s ol 5y

Cazh 23laV) V) el Gude Olwd A slasV) e AlaV) ) JL
3 3 A g ans d) BLAYL ) 2W Sl 3 ed e e Lo Ly olisiled)
23LaBY) Slowgold DY) s gmd A Bale] an Sl Rsladl S-Sl (3

256



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

2l Slabw o 3 33 Lo me ol 2302V Slawsll sl JIH by agasl)
Allly adst sl Ld 45 e 45 dslasV) dew sl e

B al) Sladl g ol SLaBY a1 JoY1 Cllaod!

OB (3 ey Bl st (Lo L Jo BlanYI Aliily dsalt SO sl i),
Sl ol aasll Syl ol aTARO N E NS ST AU RCIPNEY
Olgdl & U3y lgnyisy Lehdiy Ladlasy Sloglall bis wlidiy oYLV olady
dozng i5laskas Olaezz ] Slrazdl cJod S gy bl O e 5 N1 I
iz slazel 3 3 U4y (Dbl lats e 1S blaze) W gni 2,0l Laslas) g
Slegdall e Jead! ie 0 g g“éj‘ Sbdall law de aplasyl olelad))
Slodsr Sy 2l Sloghall gy gl Slaghall a5 il oal oy e OS5 L LeBy
oda oot Jalize 3 Lgndgy GlusY) Sl 2y L) Ball cma ) Sleglald
ceels AnlasVl sl oo bl e 1] Bl olslall 3,8 e 8y LIS
A o s BY) 3 A s Y e T aaly ol Jle g L)
o izt (3 (oolasV jshadly duoitl) 306 32 2ally iloglal) ol 5o ¢
.Qw

red 13)00 Al fad S aslansly Bpolasl Al s Ul pas a2 OF 14y
= Sl labdly laas) 2l $3ls) 592200 2y Sy wile Sleazst]
e ) Jaslly oy deal) Al e a Jolly Slaestl del ) c B LSS Lal- M s
Aol Sl ol pile 3 Bsliall o LSy collad el LE)
BlasVl wloladly g5y ST paney wpe IS Bal 06 sl aalasyl;
O o Gl Gl I ol ad GBSl SlamglinYly Slwlely &ygaidly
o ST e ldly g1l e sl ISty M (s3latV gl el e
ety Sl LBV s e ot W) il 3y BV 3 oS et e eslazel
STl 4 (K85 Bme sladl () Ly Jpmny o S IS B8l e slazelLy
lze ded

257



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

188 el Sl iy —1

ol 1969 2 K3 o w07 Joial b Jof 8 slal wllaan OF gy
hlasl oy wllaald Ty Ls o Cao ) B, e S bladl clellas ¢ get sa2 O
By ansgde ad 3 el ag o al g (Sele Sy (J) e Ll

s "économie de la connaissance’ sl sladl asgis b s
i "OCDE" awudly (sslas) Osladl adal 5 (3 "économie du savoir”
«"I’économie fondée sur le savoir' ("aal e gl slasVI" 0lgm 1996
G s ol e S5 slasVl liay (sl jé sLadVl GUIST Cm ikl psgdll s
Aekly faall o Aol (3 g0 O ) L) sLas) Se aall (ST e Lalud
IO

ciliz (3 5ol llisly 2yl IS slany (s U1 slas¥) SUS oa 32l slasl )
S s A Gl atlas Y1 bl (Lo oS iesliasl blad) oY
Sl B Blas B o) (3 o Bslas) oblad) ) adal olblad e
Jst ok s coloddly sl 2ls) e 3k o o Jaall ol gl 8 sls
gl @Yl JSaV) s en sry il Jp Sate pread (salasVl (oladd)
Jes @ OVLaVly Sloglall Lo oSG plisinl @b o U aSLiny Baall cla
Ledlaty Leals SUIS) Ly eSiling Bl ool Blae

Ball e Jgad! Jem oyl slasY) gp &l Lo SUAS @l slasl Cny
Of e (Ve B 3L e pnd s LaylSaly Leidossy Labionanly L SSSL2N,
Dobie 2oglySs iy Bty Blany Slashee o Bl S e U3 s
Sl p Aeget Sy alall ol by (Jb MR Jadd) sl
SLad me Llmasly Blbminl ST mad anlasy (olad¥) Ll dab (3 gl
Syt Leaseae aaluznd) dadlly (abal) alle (oNVLaly Slaghall Lagl oSSy algall
Gl oy H'”S” gl Bl ad 5ad A slasY) &b Lad aya S .E;»&;Ju
SISy 2 Y) Zheal) (3 Ll LS K25 5oVl L (3 2,al) OF go 1oy Ll
LomglyiSs e w5 0 s balyy sl sl sl Ofy feadsldl aledl 3

258



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

L e ST slasVl s (3 2all Leed gl Ll oo oy L oVLasYly Slaglall
P S o ke 1S

LexSilamg Ball ol5) ool e pod (sl sLas¥l " tal 3l sl Gm LS
sl ISGT Wy I e BV Bl L aey ned Oas L) Suly Leids sy
Codl Cbgy (Blansay daaldl e slazeVly oloslall LorsleSSy auid) plasezaly
A 3LVl s tal Ball sladl Cappes Saadey " Ball ez by 2
sl 3 S sl gl 3 Bl sl e alblas 3 Lelel s )
VLaVly laglall Lol oS5

& Akl e pw ) s oLl ml Q) 2000 Ee duls 3 SLAYI
:6:L413Y\

wgsﬁfu\‘a\s@W\ il e ISy RS asUl e 2l -
ZsY

Aejlazs ool Bl b5 e saasall Slblad) sl —

ST sl aels) (connaissance codifiéey izl o) @ all ol —
W

VLYl lglall L oSG jLisl o Lalol S5, a5 el slasy Jp=dll -

T b bl ool B s 18 nal) SLasdl asiyg

Y Jolss ool o mns glly 238L0 -

Akl 3y15) el ag o mlnie e gy dnadd 2lsY) (I -

Lede pody &) Bl S a5l VLAYl leslall ol S5 -

Sk e B nall 3Ladl ailasy Slow ol frosiy

Al B s g Sloddh) ] bl sy Sleliall e Al S S -

Agalll 26 Joo¥ 3l o -

AW el gl o5 ol e Ll s -

Blaaes 3dly el el 2TV (3 B iy gl -

259



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

S 3l slasl ga b @il el el 50 dSan r gl Y sl &l -
A ally Slaglaall Il plaseza¥l e Bl Jlacnl Ss

Sl Lo gl plisizal IS e (O wilsl) 281 b alis sLasl -
g g 2SI

el 1)l Belal 48 oz Sl -

sl s 3 et L ST 0S5 8 203 0 g 3 s B0 sl -
2B o

(il I ) Bedls sbe 9 Bal) sLiadl) (3 Zacdl) e —

abladly 39800 pslas ool (a5 g Bal gn ad o) I Wy bl syl -

LS 2 by i) aaidl Spshad) Lk mgnde Mo slas) P s fan -
RS PERISN]

Sl SISl Ty aaedl 3 e Bl e g LY 2t 2l e Ul -
SV AL glen U 6,8l

Y e Gl ol oaeell Sl e i Wl Lib e -
BLeyy by

o2 bgllany Lk Ll B4l Y SV an 3y Sl o Oslad) e -
a2l S B laallg seud) ey aST 8 s

al) By Sl Lalasyy ciiall o Bl e ) ity I3 e 38
35 i gl aold) Ol i) Gal) el i Y

Pt o oy ot S8ty slail] 8By Bl ity DLk wiad fos 355 -
158l e (e O Ao (5T 3 4 35 IS pubats, ol Lo 305

ey Ladonaly Lo ASLaly Ball o Jouad Sy s el) 3L 03)

Sokane Ao iSG lindaty Al 2kl e S3BYI UM e Bl Beg eld s
U S sl il pliscly

18 ymod) Sladl J) Jgod) Oy =2

260



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

Boluall JLadV) a algy gl ATy A8 2ol sLadl a2l sl O
Lad iz (3al) slasV) ) il sLas¥l e Jomd) OF G i 7SIV IS0
wrly @ gl O il sLas¥l b i Aslas¥l Slewsll §ls] U
AL gy @Al ) olaalt (IseVl) 3l 3 Gl Bls]) BAST sa bl
alaza¥l Jsd o (35l 8)lal) I (sl i) a3 al) sliasdl [l 3 Ll calasza L
o2l Bl ool B eV e slap g Bally Sleglall 3 530 sl )
b sl 3 2] S Slssmrslly (3l sLasV) olejlius

Aol g3 el el ) ol a3l SLaBVY ) Jedll Sl 0 515 W
Al odgty ) S oSN sl 4] B3Li] ¢ joladly ol VIR LSy S
S VLVl Slshall Loyl s OF 095 cidly Balall SV Cil (3 UL
GBSy Lgmss & g LeSLady Wglisy el e Jsadl Jogod & 587 S0 2Pl

P l3 o g ) g B aad) Syl el o Sag

G e e 09 LS Y (3 Ll Wiy Akl a5 s sl &f -
Ll

B (b oty A bl (3 end) Sagy 9SOV ULl 344 -

lgrd) Sl lem Y iy plYlg psledl o ol asley —

ey causlall el Gl Sl Y By sl B> w3 -
s £ G

sk wleluall SN ol I e sLas¥l 3 gl godl 322 S 3, —
Al Slelially 1)le 3u0el) 2l Jaisy B all plasenal (225 39 40

G oY el Saed QUG 2l 135 o dsalll 1 JeoV) R plisyl -
SOl 2 Bl JeoY bl e ST ol Olesl i Lgzad Ly W Gyl
S dsall) 16 o) aed iy @l S W W) U G semy cinnl )
DS BN Fealal) Sy Gl Bghmg £l V) el g 3 on)

261



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

G Sl mb a g s S e W Ssamally Sl B all s Bole) O —
Ber 335 Moy Goell SU GVl () (o F sl iy Sen Sy Sl
Eariald Jobl 8k 2y

e B R e R
a1 (2 oL by 3l

S ) GO Sy 2l a2 el el (3 59 21 5 ) -

el dl ST dlb s i adle ol 0Sas ) sad) palall dad O) -
) sLaVI (3 85S v il lons B Ol

@B al) sladl b rlky) Julge —3

@y S W L lal e sy caleY slasil ) (sole slasl e Jsmall O]
Al JEg zl) sl @ 53l oV Lagae IS 1S Cpks ol Bmliin] o5 bz
sbozeVI (5 g oy g pp W gladlly ol (s S) (o dadlST slall sl 3
sy =T aasy coVlaVly Slaglall LorglesS (3 liadlly §glane Dl oSS s
Sezzaly dshne Ao Axd o Bl L0 OLulad Ol all sLas¥l (3 Loyl
S W

slasl bl (3 dorslsiSS ixd & At O) 1 OYLaly Slaghnall Ll eSS — 1.3
isloy ol asluaS (VLaiVly Sloghal) Lol oSS (3 Jletia VU Lol 065 520
ol 393 Lddy mpd ee (3 wlel 93 U Ol diSI 0dg (sl Sltas
oy S Db ed 3 il ey S L opt 4B Y
ALYl lashel) Loy LYy g Bl

Gy S JyoVU ade gllay L of oS JW Wt S JWd ol 1 =23

iy Gl e of (Ka gl ol Bl 2B 5l el Calsll wl

ZBl O & Slawsll o el 2wt ) Js0W1 O ) iUl e S el e
e 3b1 aSUE U 3 pally (o S ST (39 Lasl 3 s (3 oo AW Lol oS

262



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

e pleas¥1 Sl QU sl sy

Botl) 3 MU o1 & g Sl Jler i @ Tlatmal padl oeladll o cobadt =1.2.3
Jo gy el e gl Jlebl T st oS Jlell ke el 5y caslasy)
09> 95 aebad) b an @ball (S LLadl s planal wmn ol dall sl
Al sladl g ) dall CBlall 4 o5 Ul Bladl o)lasl (5 pp9

iy Cusbdly Gl pl 1Al sladl 3 jses  R&D pshadly Cod) —2.2.3
pdil) el CLE Lyl plazal) Wl 25Las¥l Slawslly ololadly olsSA U
polly ol i o QY1 B ) it Bl LBl 3 Sl ¢ oS
Inoy Jo dls Dlige desast el ke dadl oda guad ) pl) Ll S s
Lol (3@l sl

@ gmall slaBl B B aodl Byi3) 495 —4

3 Slewsll Jgs @all 3l5Y aagd) Slleal) e Lol aball slad) s
FIAT ) e me gt s sl el B15Y Ll B 0gae 38l L

s galll 25U S3gorsll e BT STl B mga DldgamsaS ab AL C2IReY) -

Bl Byls) ally Ape Realad (ST gy —

i) 3l Slpety By Sl e SN -

s ASally el 25 e sz Tpnlas Gy 2a0] -

3 SR I ) ol it g B gl a1 3 Lny S8 S Bl a1 S Jl oy
tols &M

B8 5 ) Slelmly Raliify STa (3 s bl Y) o g aall Bl 3 Jren 1 MK JWI ol -
el a2 T3 e el o) el Lo gl 3 A5 &) R (3 ST

LY el ol sy S5 bl S g BBl (3 ey et J) Wy -

s Jsall aopsl) cisoll Nl (595 ) AL e il el (3 ey s dadl) W) Wy -
S e 13 S 0da O] (U sl BB el Anwild Bliae b o5 ) 6 V) Ay sl

263



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

Com (Al sl 3 Ly Lo il Jsie 3 2l 282l @lagmsll Caliy
BT BAl )ls] By Co (yleiinl & Lgdlasy Lol sy dlad )oY @Al ods C\:,i

Aol Aldldl dgerlge B A5 jmedl 1939 Ay ) g ladi) 1 S Gl

i n e slin)l (Olgly Sl dae A (3 aslasy) dwsen)) Slawsll Cis
iy Sl Bals] o Ll Ly DYl dlase ) Vs ¢ STREV) e
Ofy Loguas 3ol O g 2357 S5 1 ¥l 0dn OF 1 (Olangll 0dd
Sl sLidY J) ity Gl Slonil) sy 22 aBl) (Boudl slasl ) JUasY)
Ol gl s g ¢ 4yt g (3 bLadl e iy 2 Wle @SS dnle 3yl
LISy ) e Leele o dl) BBl At B Bndy (3 Lgnds Buoldly Lis Bonganl
Mia clgmes OF g dll e O g sll) slptals s o Lgcamy O 3 ¢ Johl) o
S5 Fy calaall B jeas Bmm AW LAl Adlens 2lsls ol Slas ) BLSYY
ISy Jils (595 milin] Jaked LS b 3 WS

o AL Alas¥l GVl e ¢ el @l olhdl ATl
Ao e oy sbsl) slaBW) gl pa (Bsedl slasl 4] JUEY) oYl
Lo 188 (3 Wi g Laotd pnd 23LaB¥) Gngand) Sl ) far L g2y 0350
I o et bd gLl e ) S5 S o e Sld) e BBDLsy
e Slpadlly ol Jee ] eendd oy AL 5503

p et Bgudl o iy ) Sl it —1

25l o il Lo 2805 Sl s axly @) Sl W8l ) i OF
PVl dilgn U3 ny LI 1) ralar IS8 Lgmn S OF V) LSe Y Sk
Gl sy Loy Ml slasVl 3 ZLi¥) (1l A Joladl ddlaiey adla) 3ot} daledd

\.@.AAT Q\g.l;) 343 oya

264



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

ST e sl LS @l mll eass Jo 5l sl sans dadledl -
5 OSGs cpiie 3 Syer o BUL we 8l i e Bl o 2l
A 2dls Slr S Lol (alS 8l e slezeL

a3y (LY aslae sl 83902 Srao 33 4] LW J6d o il —
Sl sl k2 p Bdlial Ao me  gb (L2 sy Ul S5 OF Sl gl e 3L
7 Opedlill sin 6 s e ony 2ndls Sl Oalen UnySlgnon SIS &L
Dlaglas o b 0355 Ly SVLaYly Slaslall LSS skt s 2ol { L)

die ke Alolia M GLasiVlg jeedly pdidl e ool tidelad) 834l —
A BlenT ) Jgolly adhad) 390l el Cdag coliinall

Bl fn] Sl B U1 3,15Y GIE 20l Sleglall 2k 1hr ¢ 9SG Ot —
Ay 2S5 I I3 e g Tl Ll Skt S

dooly Abis B3 dl il dls G e WJle @ O Sbul —
B3 doy coltoly Vsl S me Ut e o) A Al

1432 i ol Ol ol ANzl —2
$UT ey TS el as0)) (59,0 ol 23l s gonll A 51 2SR o5
S 2wl 38306y ol U ssn ydas OF Y1 1988 w2100 VI Loy o2
ot b e bye ) el sl (986 ad bt Sl psadl aay sy
Loé ot o slow Ll eed s aalas) dugand) Slawgell a5y
Gub o8 ol dallall dslam Yy aalasY) el 3 dlas Gsns Jo ol ol
Gy ondl deld (3 il (Soudll JB Ly B sYly ZBY) eles ol
s Y T e ] a8 1988 i il S e g2l 4 sl
SR e daly Sl Slaghl s ma 2y Claslal S 250 s
et (3 Aol Aelsdl) godal (e send) add) dr 3 dellad)l Llog cW) 13 wund
it B (Jladl ey Ol ol ad as @izl Slawsll Jlesd

265



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

FLJe o lds tlo oligie 3 ¢ adesnal) Sl aadl ) 0g ol
Leky Leudli] e DY o 4] sl sds o ot all ool 2 LAY o
a3LaBY) A gand) Sl sl Gl ool QU jmall e 22U 2Ll i) 2o sk
Lolasy) Clewwsl) 20 el cib W e dalad) OS] ks o
el BV B Moy Bl b e JW ) A8 G whiad g g
2Pl 2SIl Wollly (Wolll 16 Srats Bygine Aot Ao gand) 25LaBY) G sl OB (lgd
Al s 2 0oL AU ads e ey claped Y ST sl Jle ) 3

fartll st o F ey BB f Gae jaad 5V eds b e sl
18 .

B Ld B o G gl 3] C2oan OF Gl s i sl el 2 gial)
J Jseslly sl ol 3id n eSe ) by i) Bllasy Laypel IS
Agslaal

WMl gl P e wleldl OBud 1 Obwiell LM Sl —1.2
A olawsd

BaLaVl donganl) B gll Bypmg Brasd ol -

el A8\ Gds U] ALY (35 St (bl SLaBW) (i g g -
Colew sl G e (gl

a3LaBY) Eagenl) s sl Al ity Wgl) L ) 13, —

Ulesl 315 3 o1 Lillas)y Lmnasdy Ll oty gl Las) G3ls) —
A el 38y Gandl (3 sl o Ly

Do M3y gl Bl G e Aol i el by JSl e -
B3Las¥l L) 3 bl s o of (ol Lagé ot o clyw Lozl (s
Asloz=Yl

b5y Bl 3LaBY) Blhewy L) 3 300 aggd) alinad) angl) sle| —
gslasy) BB

VRS I Y U I JP L) P R WO RCH DU N W (=S R W ) B O
&AL gslis 5em W) sdn wal g (62U Bie Vg RoLaBV) deagend) G gl

266



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

Loy, 31508y S oLl s ol oY e HROICN PRI SNV
AdMy Ladasdl 3 Laygs e

o db of G o o mlb ol g | Slagll abazal bl 3
Lsbasl bl ol gb el Bhay g apasand) JUaYI ol cld) o L2 Bl 3 Jos

WS oY) Geent s i Slewiell IS o) ey —2.2
oy SN sda o 3yl wledll Hld) Oles S Laally dslial) lagald
Sl bt 1 Bl Gl 0B L) il Bgdio g (g3LaBYI g
Nty

glas ol oyl sl U e %005 Ak Gy lawge o 3AE -
RESCHPY

9010.3 4] weiad) 2t -

95/94 w % 2.8 i %1.3 ) il e o misdl -

e Hlnil) gyl ol -

1996 4 13 ey Jnd1 e 2og 4l s0all JSUI WYY -

Aol xpn b) w2y -

1995 > %50 J) %45 o a5 el deas —

g sl e e 3 Joley b Ul Jseodl) 52 Cudl Ol wlbola=Y adl —
1997 waw s slaw

i ol Gl Sllemal hged bl eVl B —

el oladd) 5 3 Sl -

LY il iy -

00215 ) e o 1,5 S ol o

wigorly dprgan)) Slawsll Lo aELY) Gk O) (ALY ok gilee —3.2

DPIBW Bpeganl) G sl ek 1) (ol @ QW el 90 (3 lidy 1idle Gilge —
QW ) 2l ol e o

267



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

LBy Sl B aldal 3 ik 1dr L) @lgs —

Jlal) aslans V1 JSTall idlee S Gagand) G gl ol 3 theSlas| §1gs —
ALl aedl £l] S Lz ST

Qs Lol e st (3 b Beaga) Bngold S5 | i S5 Gilge —
skl ol aiby e g A WSS

VO 2V sda e o) ol ey B pla ke (3 ey dendas Flge —
AT plaa¥l ol o fonas) Bagll 3 sy RISn SAoSa] 3 Sl o
Bngonl Sl s AIEY o)) el 8 BT o Yy el @ 3L
4alasy!

A ) Ol gall B 38 pmall Byls) e doegas 7181 1 W ool

e Lidd ) e Ot Bl ihee d Ll o 2l 55Y dmgis a2
Gy bl Jo Al i Bdee Aoy gl 2 a3 O (£ b Alpas
3oL OF weds OF g L ng Lgblaal 322 n LS denngold ALL2)) Zmsla Y
OLSI ool I g Jsb 3 OF il o (o GaL2d) ) n o 38l
gty Bl e BUAL dlaglly Bgol) ki) bt gl 2l Sy clo
A RSl 3 Bl §)15) e Aes Fmgin 1) s gy ISy flY)
55 gay oy Gonsadl LoVl Sl L5 o plazal 2 055 O s 51l
Al el Js

s al) Bl Y1 e LS 238l 3)15) laal 1y -

B 3 Bl §03] 8 Jgtn b e [od Gl -

Bl i3] ¢y ol el 2 -

e U 213 2 B gl —

ALYl ashall Ll 2 iy sl 0 -

apshay d gl 3515 oLy —

268



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

s gt 12 et [ped (359 BB paal 8150 Shtal o Jo¥1 Al

ML) plal s Olallly 3kl sl 3 sV sl e o adlly psii L
e SH1 (3 85 al) 313 3y (3

s o) Balall el i) e LT 3B ol 315) Blual ko =1

OF cg sl ods (3 sl 3 @Al 305 Gadad) Lol 1] Y Wpud jumy
e el gt 10 P Blled) B Y1 e (3 Bl 2810 305 OF gl S
s oo a1 e bk o ld (3 eed OF o 536 Ball 3ls] Olal 0S5 0
Bl Ollgny (Y OLaE  slly Bleall Aol il 3l Bl oy ddladl
Bk 3 el 35) Claal 055 gy

Dy o OF g Cgold Balall sl Y SlaaY)

A gall Bl LAY gy L]

sV i) bty 1.5 "capitalisation des connaissances” <Ll e, —
Agslaaly daw gl alaasly alasd) i A oLl ala)) ol3 da gl

Lo alal ol 2L B jlall dalizal Oloia) B gall Balfos 3815 oLzs) —

el Sl Calod Al dnsll foe 12 (3 38l Bl ) Sl s —
5 o Byl 2SI Slglell pa (£ 3 135S sy cablan oot Rl 3
3 4 o (s

¢ Bball Obmol il ae Slably ol Slglall Jals Bl el -
el et alaal) fond) Aslied L) Ay sl

:23m5i\ @ Bl 515 g Bt ) DAY amr S5 S

26 ol dhslll Sl W) e el b e IS iy Sldaall L -
Ayl

Aggllall Slead @i (3 Gl el Jlpstl b e U R el —

At SOV 5 T omts b o pl Y 856 o —

ST el Sl Gysud Gk e QW W Bl —

el @B Bb ) B el fais —

O B ety sl 350 (ped -

269



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

Aol sy [ 2naSU RSTA S By 3555y et Blels 22y 0l8] -
asl

e il slas) yad) M) SLaBYl (3 L) e s Sl —
SOV Bl el 2alas¥) S o Sl 3

ol (B 05 yaall 8y13) £ 9 s BILA) BB el [ad 3l 2

A e s 3 parte 9o ASLEL anlul i) fo Bl §15Y Aomgie mig
Jodeodl 3 (st 30 ) LA B15Y) e S e il ey (sl gl
ol (Y e p Ol BT 13 (59,0 ol ALl e S gl Vs L a )
Bl Mgy gl g3 Bl o5 (3 nly Bl 3 b

oty Slaasdl sdaze (I LS siaze 056 OF ot Ylab p020 513 0S5 S
Bylal e st ol e 5le gre il 3ls ssk S5 ol Aikate Slewles
b Oy el Oslig ) by bl (VLY laglal pllai iyl )5k
05 OF ot Bl 53] pgpnl Bl 3 sl Sl gy Al blas
:25Q4° m

31 s :Chief Knowledge Management®® (CKO) iadl pis sy —
ety 93 CKO 2l e oy thig o(Wadl 31531 B gdd Balal) 2l ) s
iSlin ey detidl - 858l 50) w2y OF Wlolly ) 3 8811 8)3) g9 0 £
s (3 2l jaasiin 3l 3lslly (35S bl OV (CKO Bl e ot} Bk
ade Olgian e radll ey g8y 32l

b s ndl 356 £ —

garily demgall Bmdlia ) OBV g 25ed! aatt U oLl 90 s -
e 2l 313

A Yy 2l & ey densll (3 8,8l 510 £ Jss -

Jorl e iy U e e sl JLaVly cpd) b s Y ik -
LGyl

270



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

WUSA ol e @slaal) dabine ol Jo Ball e ) liaeg -

& Bell gl alalad) aled) 0 tKnowledge Manager @ el e —
S ga el s (39 g0 2l Gl i) aay sl

Bl sl 35 ja% Lo Aewgll B3y s W

k) G5 bass ®

el jslasy alll L) ®
Bl iy el gy eans

o) ) gl @

RONIRNCTE P NVRI PO

oyslad Olaa) all 3)15) pllas e Dlind 531

Bymey B0 B S35l b 3 Opmett A3 n OS5 Gl e sl b —
slisly lerde s oy heolly 20l o gly wgoleh pgdlsl o 2l e
A el 334y twgoll bl eV Alena) Ol Lede o ol
Al Slaasd [ [l Gy olpdl e Bylis 1) Ul aomgn ol Y]

il Sl wlaall Jn) 202 ¢ 558 0plSe a1l 5T ¢ g gall Il —
ool (el Bes It o Ball s oge LS5 (3 Oy (L A5 L
L Bylally Slaglall By Ee g5 dasy (Olgr/ Jg

ot daadl bl 2SSV e deget ga B aedl sy B 3l —
Lo Gl 1 05y A Agleglall sleully colmzlly a1 il

Al B3] Slomzzag (g (gl Epdomdly dpdid) o gt 11l 33V

eaded) Laflagdl oot ndy Lk e Jsten 1 agrSONI Wl e gl v
Jodsr @zdlll Clhdme Cagdl Olmio (R Alyy CilpaSYly gyl s
Aol Slihdl s (sl Jlasd

271



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

L)l 2@l laglall b J2 (3 S Y Les @4 er 1@l ol V0
Al Wby evm OF Sy (oBlEskd SUL aslBy Slyplly )l 64)
a3l blay 2ol olaadl glay L ST e 2350,

JH1s g gy dbmedl B3 fopien aliENly gl LS gl Gkl
Rl

G ey ol p2 (3 Ollially campl) Amgil) (3 (shant U adklas sk Lin
1 ey B 3l sl 1> 30l 515

i gl 513 8 pmall 813] ¢ 9 e o1 Y (L9l pid —1

o b 13 8,2l 313 (3 o)) ade s U oLVl Sasld) o) 1 jemy
Ball ol ool 32 old s e 093 e Ball B4 el &5 ) b Y
e S @l aSlad) D& iy

& Cribse cpludl slady cslie on BIaY) lpgndd B SV e 1S s 1) -
Bl 3] oy ololt Jo ol Zegdl Cus Bl Sl ¢ Raasie Sl
o) S L) g S13Y1 A3 B gl SLal) 8IS 3 any

eV 2 Al 3 Bl §l5) 8 IS pggdl) U i B3 e ol -
ot By Joe dan e Lpmnilieg (U8 Golh) Aamdlin Yl 2loy Ball 815 Gola)
g BT (3 dlal Slags

Olall gdmn e gndl goggin a0l 33l e allSan 555 slas) —
AV B Ly o sbly 52,40 gl o By

(ko B2l 315 psgil wgdl) pld) Awgl) 313V 2kt dra) ozl DLl Slie] —
adasial] wom oS OLze V) s slazely cionsl) r‘“‘*‘i & Bllad) gzt

Ceeal) SN BIS e 51 ol o gy pL B ) Rl Sl P -
pxeie b o oVl il ol Bl e bl b msny e g 855
& ol 815Uy aLdYI s fdll 3ly e pogdll s Dliny Jaens (i 2,aL1 5)13)
el 3 4l

272



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

oz (K 3y an bl o gy psgill s ug g LT A8les deaddes Jilog slie) -
Al (T B3 5l A5l o b 5 aesy ane Jolidly oy

gl (B Aot B Gl —2

) Pl ot 3l el Ly Bl B3] Bas 3 (Sem 90 U el WS
sy sl densll 3 oL Alaily e oo dacdad BUE ey e gy 854
88 Sy 25T gl e i Wy 2 csloW g L) oS 3 3ylald
3l Gan slias e SV aemiiy V) Cp Ogladly ey Ball by WSy e
) Bl (ST @) bl we el pdey GlaY) Sl SISy el 3
{op ey iy ol I3l e P il Uyl U] sl

SSally ulally @l ei SN ESLie O theedsd Bies Aecwll S cllacl -
Sl Al dgbl psles Jo dsluy & Hrald slasVl jpnid) glan

o Sl e () AN wmy SRl CUAl sl O) 1 eladt AN e -
L) oda iy

S G Cpedl Al eidly Ogladl e ot BUHG tAansl) plss el e -
QY JLEYT G eVl ARl Bl el aemds D e U3y dsl
w3l ol

-299’5’ ok Lo agd e LY Basls 0 e 8l (W SCas -

LU B Bl B3y LeslWll dndad) BU ailas el (Sey WS
:SOZ\.JL&\

3,20 5y1) Lyl Ba b —
Bl 35y Slgld a3 Ll 81 e
By BLin ST Plem 3gmy o il ol by ol o Jolidl mems =

el

£ L8y oBllen slasy el (3 ez V1 o SV s —

ol e Edly momidly @Al wulEy AL oy (4 SlrsVly Y s -
.gf«l.«.iy\

273



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

Al Blals ol e Lo S (35 e aalail et —

5 3 tedsell ) T e Lenio Blaey SVLAN i -

ALl plisiaaly B Al cgSilal s cli g SN 2S5 -

AL a8 Al ELSgL A N W PV

Ngltsaaly Leelisg @ akl sl 130 @390l am 3] —

sl e S Jadl ey jatlax e 3331 i gy s -

sy OYLaYly Sleghaodl Lo o) S Lo Aoy s fod! g 1SN Lol
FIYRY

Loas b ooshdl ools daly il dmgdl (3 sk U pa psiie Ls
AUl YLy Sleslal) Lol oSt G sl 5gd LBy lgnetiy Gl (3 220 515
Ao slaig A gl 3ST5 oLy aneg

YLy Slbeghaad) Lol ¢S Lo Ay s jod! g —1

Bl 3 Of Sh s e ) ) Coaadl apad) Slaidly Lo oS e
el 3 Bgoll o) sy OF S0 Wy iy Dsgy sl & 2LV o )
R FR PN TR PP FSPCITAY e 3,2l 3yl ¢ 90

Sl VLAY 5 lasbell L)y 2 B LY Rl Sl —
Joall o SLNI (S8 iy Jomil 532 g g Blogll adn ang STy ol
Uggony 28 Ball 3lae )

(ST b Jladl 3Gy (il el Jladl 308 s

o Sluts]) Les Blolis wlge iy slitify o V1 A QU gsodly 59
Gesedlly Aylondl 8aiVly Sllaall n il LS WS e (86 Rl ol
(2N U e i) Jaliy 920N

o A pb ol sl Sa Glas @) olbladly ol g O e ST -
o mil Slglas Rl sl SSlegsl Ko Ly f08 Rengll Aol
() oAl a2y aloY) leglall alail e glly cmld

274



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

Il o S8 23S ety Blgl 3 el 3 2l Bl o -
A Bd enS o a5 el wg ) 8L ceghnel) Wlailly Gapd 5laza Yl
Ball Lo ddezal) adzVly g xSV Clehlly clamad) e Sallall @Al Ol
k) 2l

Joliy Bally ALl e 158ad S densll by s JLasW) g -
oty a7V Jaladl g I3 0 gloe JIt 2 2080 (6335 bl o i
A1 SOV ey s )

1B ekaig A o1 3,513 by —2

33.@;&\ Sb e S Bl By LUy (el ) densll 3515 a2
o amzll Uy caleld) Oled) ) st @Al slow d> Lo Bl sl Leiis
3 Bt ol Abme Mg Bl e 33 ST OT 258 g el B b s etsn
b3 eE Bl eda dwslll Aelldl BT (3 Jeb s LWLy feall Al
sy il wllglly aally cleall 3L IV aaS el e ST 3yl
gl 3515 cpaglash ST s I STS &Y U] el 3515 a0y 380l Aold
(&) 3,510

o o (k) sl 2l Al ol Bl aed il 38T —1.2
Skl e sy AU b ST oo leges o fezis OF Shy ozl
Bl el ily Slesenadl (mlsllly lsdll cedsinnll L oS e cy i)

ing gl s gl Bime Bogg Lale bl L3 cpgdall 3815 —2.2
Wl pad g Bl B e a2 gyt Sk e 2B S8 SV e a0
ol U GUAY )0 S G oS il Ll

o 6h gl ol cladll e S5 s B4 gles i) 35T 3.2
Slorly dedd LWy B 20,2 Alatl) Bl e S oy L el Al o3 3
e blas ) el bl 513

& sy cplaz V) U] pend) g0 G AL e psi5 8all )15] dmgie (udlsh 3
Shpadl OF g all ag L5 Bae sL23] ol vl of (capitalisation” ke al> s

275



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

Jald Jgen ST L e @bl z= UlaTs daglall (ol o UG Jaadl LUT (3 2 il
e ey bl Llall e s a gles LT i ) F il Bl
Lo S ot M Bl (3 84l 30 pgpi Jid ] (o35 8 elgs Bae ] el
WL bl 315] (3 Lap S Byl el Lo iy slas ) ods (g ¢85l (o3l
1ad anladl slas Yl oda ol ey dball 5] (3 diad) Slgmaal) (2SS

fnegol) el IS o) e Clane 00 Badd) Jos s sl pue -
Lean Cnkalaclls

Sladly Bl 0 Al ST 0l e 3 36 Y sy Al OF e aST -
OREAP

& Ll OF o 3 SN sy il smeeS” bl Sty Bl a3, -
ezl 3l

By L pde ¢ ey Lilaly A gl Amsliny drall gl 3id eae -
RONUESN SR

it Aoy B8 e iz ) Y1 (sl Jleally Ball o (e g0 -
male Jlas () Brlsze 065 g Lew s OF S gl 2l e

Aiaze A gl O3 JSTOT G (3 uined) JWB8ly Loy oW e SR -
el

el 33l plie sl ad) 5 G lsSS derls i) JLaiW) el -
by 2yl 28T Aps] ey el Vg Sl S mn ad WL Lol ) WLV

(Aol

sLaV) jebs (3 Ball o) Gas ST i g e poi sliadi) B8l slasil O]
330 gl Ay Asleslall 30 (1 ol e psds (ol 5LV yay moss oy
iyolas) dad 1) Cool Eut OVLaly leghall L oSG Jls (3 agad) ol sl
3 B S Vgl )Ly gy Lemr ] IV e WLl A0l 322 15 > 3
J 3L e (Sl sy amadd Gl 38 ol sl Of meos SO G Upas
ol e 08w el il 3 Blaz slas¥ly oVlaVly olldl ol

276



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

ey sy Jetd) Oy Bsadl Sl Ol ST ey Jined) 3 clasYly e
gz Leelyil 31a5 aaka ) U Lelatt Ball 35 ) sl o (3 Lasdy 334)1 el
Bl slasl (] Jgmen @l M) sLas¥l (3 Laygs 31y pse

Lall 30Y) sty ipaleasV) wleladll |S7 3 AF 352l slasl o amgdl 355 L
il b 8 (Bl @l bals] s W ks Y G oteladlly olasl 3
sy 3, Sl Jeo V) ool (3ylally Sliglaal) azad) i) e 5SS ddlidl
By ey b lameV) ) (e o Ol gall Al B SIS e
o5 Slaadkly aldl sl IV g Tf U i ) gl e Loty 3l Juadl
" lbaally sl lly ¢ JSTAN pglar ot e LIS ) 5354

r Slea Ly aylyl Leraail (oSG O Lede a4 514 aalas¥) bl e
Fledl alss amg Aomglinyl es dles] Bt e (@Al 5)la]) k) psgal) s
Gl e (3 oW el sl bainy el 3] Sllen pld)l cedy ST
SVLaiVly loglal) Lo oSG eSS O Lde 8 LS (gl 2hlilly sltaza) vt
Gt 3 et OF Lgde ot LS i g iSOV Jlas W) ) amady ciall 3)15) k) 2apU)
g ¢ ety (iS5lin (laim (LS (Bbmal) Lot e cBbal) 3)5Y Bt Sllasll
Aels BB At ) Wl By ekl 315 pagdd Slewgll o5 18 0K oS
Salie Jola o 1 Al 0dn 08 e el gd) M Ll 45 30 Sl

e godl Bl A Y) e LU 2all 3)15) Gl ad —

Leie gt Gob et [ 3 -

Al 5ls] g g,k Nl el 2 -

e gh oty Ll sl —

NEEN{WWS N[ PRCHPN P UN ISSIRCCTR S22 Wt WG IR

s L) 3515 5Ly -

sl 3 Bl B3] ¢ (25 s (565 -

277



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

:Jm‘)@\

i g 2oLV polall 3> daalr Al (g all OIAL) (3 all slasl Sald) (e wllzll of *

? peter Drucker, The Age of Discontinuity. Guidelines to our changing society, New
York, Harper & Row, 1965, chapitre 12.

¥ OCDE, L’économie fondée sur le savoir, Paris, OCDE, 1996.

* United Kingdom dep of trade and industry, our competivie future — building the
knowledge economy, London 1988, p 417.

175 o 2001 il — ol sascallall wsla Al glag, cliv a2l somdloosm g il °

® Smith, K., (2000), « What is the knowledge economy ? Knowledge-intensive
industries and distributed knowledge bases », papier présenté a la conférérence d’été
de DRUID sur L’économie apprenante —entreprises, reégions et institutions, 15-17
juin 2000, Aalborg, Danemark.

42\13\}:.!' C)‘)L«J.LA)U :‘—;5)4)’ )JJ\ Lcw A He :\A‘JJ cggf<aﬂ JLU U»B—Réﬁl\ Bjj.‘. LCJJLJ.::M: JL‘}; 7
22 o 2004 SIALEJ'

8 p. Schwartz et autres, The remerging global knowledge Economy: proceedings of
the future of the global economy, OECD 1999, P 82.

- Carl Shapro, Information rales castratégic guide to the network Economy, New
York :MIT Press, P 22.

- Paula Mazi et autres, Une nouvelle économie, finance& développement, vol 38,
N° 02, juin 2001, p 38.

DSV el dlt U Al (3 Bdls 2> 18all slasl 3 S W L Gl e blo -
47-73 o 2 2016 311 (15 a0 Bren calsyly wslaiVl plal

AWy ZolasV) aglall 3ies desls Al (yal) O (3 28l sliasdl Sl (et lalad) 5f -
610-591 - > 2012 (1sae 28 &

Eartr & el palall Sl ie g2 3 el bl sLaBY) Sl () Al e o et ®
Wl By o Jsmadt Sl YLK edie ALy chusgand) dall SLdL (gl pdadl 5kas
28-27 o o 2011 (03, (ign nalor ¢ pyptdlly ealldd nd Ralall ol Ly enlllh 3
Syl Loy A2 (JleeW) bl Bl Sl ks (3 8al) slasily Bal) 28T 495 Uy e -
233 =250 o 2 2017 21 sae (03,8 b= a,adl s)lll bty ol S0 — bl
2003 (lesy 8amll o a W) zaliy el Joll oY) CSU i all LY Bl e )3 10
203-202 4 2 20050350 SLalys 8t ey o alaly al Sal (g lpp s cJtl ]

, 12
31 o 40;3 G B0 (D g da\.,oj;

278



Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

850 il (3 BsladY) dnganll olawgoll Bile dul)s — dwsll (3 38l 5)15) (Oliall JLS B
123 5 2006 i) anels e psle (3 s

A Rl 2 B s (3 S SN 5 Bl g el S cgte il
Bnalor gl DML 2edll) LU 0065 3 Lentls 5 (30 5LtV B (3 23ad) ) ol il
2007 calad Jeg oy dpem

U sl oY) slan '

- 5Ll daganll Slargoll gl 05U el 01 =88 3, 0l -

Ll glad) 02 =88 3, opd) -

L) gslaay gl 03 -88 3, oslal -

aoldl delsill sudly (sl O aarll 59-75 5 WU iy Jual 04- 88 3, ogla -
LB i gandl Slasl) s dalall

LYl pobell B L LT, Rl Rlad¥l Eesl) s ol o)) s ey
109 550 2002 Olgm (g sdall 38y et dot nals

el shelt 1988 st 12 3 550 02-88 15, 05030 e 03 adeh 55t/

OpWl ezl il 12 3 5550 01- 88 55 0l 0 04 20l) 5 03 2w Sl 18
12 3 30 04- 88 3, 0l 0 02 a1 B ol 25l desedd) Slosedl  grsd
aidall o) delsill sudly (gl O pazdl 59- 75 035 WU ety Juali 1988 sl
A3LaBY) dagand) Sl e

Gl e 15 A D dls — SluSsily @ ¢ wslasV Slb-oY) (aisy WS 19
2001 L5130 = 29 (Crdaw anal 35Las¥) sl sl Jsm Lo

2 E| hadi makboul , le P.A.S en Algérie : problématique et application, un revue du
CENEPAP . N° 15. 2000 .P.09.

alaly dabasd) Ul Al mdliaV) LA delio 3 el i) alels (A aidot oy gl b P

35 o A = 58 el 2013 0l (13 50l

155 o il pomye ccolinll JLus™ 22

158-157 o o 2008 stes 15 cagdl 5 2l slis is ciipall 3)3) colle tloan 2,

61 2 20080l I bepsdt 5 p2ill i Jlaciall §)1s) (3 5oles Sl sl ot 24

Bl B> dald) LS s Ball 55] 3 Jendl Gop 93 2l Ol oole dndy »

Al dls LSS

The Jordanian Journal for Library and Information Science 2013 vol.48 Issue 1, pp.
191 - 240

279


http://platform.almanhal.com/Article/Preview.aspx?ID=8030
http://platform.almanhal.com/Article/Preview.aspx?ID=8030
http://platform.almanhal.com/Article/Preview.aspx?ID=8030
javascript:__doPostBack('ctl00$main$lnkBtnJournal','')

Bl slad) (B el rf e gl Slaesgedl B 85 aalt 813y i xde dmgis

% _Michael J. Earl and lan A. Scott,What Is a Chief Knowledge Officer? consulté le
05/06/2017  sur: http://sloanreview.mit.edu/article/what-is-a-chief-knowledge-
officer/
156 S ;ég\.w & 49)\.5:.!\ JLQ{ -

bt Uil e Tl sl a5y e Uiy Apm i) L (Aol 5L, pm Cymm

2005 03, 1e& g3l dnalocislasVl aaidly ekl slas ) (gl Loall olall 25l 3s) )
Honeycutt Jerry, Knowledge Management Strategies, Microsoft Press,
Washington, 2000 p.5.
# Kreitner Robert and Kinicki Angelo, Organizational Behavior, 2nd ed., IRWIN,
Homewood, 1994« p. 709.
% Becerra — Fernandez Irma, Gonzalez Avelino, Sobherwal Rajiv, Knowledge
Management: Challenge, Solutions and Technologies, Pearson Prentice — Hall,
Upper Saddle River, New Jersey, 2004, p. 42.

28

Rosenfeld Robert H, and Wilson David C, Managing Organizations, 2nd ed, Mc
Grow — Hill, London 1999, p 361.

* Drucker Peter in Davenport, Thomas H, and Prusak, Lawrence, Working
Knowledge: How Organizations Manage What They Know, Harvard Business
School Press, Boston 2000, pp Xii — Xiii.

* Tahirou Younoussi Meda Adama, Facteurs clés de succés de la gestion des
connaissances et capacités d’innovation des entreprises nigériennes, revue gestion et
organisation, consulté 01/06/2017, sur :
http://www.sciencedirect.com/science/article/pii/S2214423417300480

* DIENG-KUNTZ R, et autres, Méthodes et outils pour la gestion des
connaissances: une approche pluridisciplinaire du knowledge management, 2e éd,
Dunod, Paris 2001.

280


http://sloanreview.mit.edu/article/what-is-a-chief-knowledge-officer/#article-authors
http://sloanreview.mit.edu/article/what-is-a-chief-knowledge-officer/#article-authors

A, 9 Ayalald¥l & gt
201709 -Jg¥1 sl

SN s B Wayg39 (651! Sl ol Ykl
—SJ&WMKMV,%&&,&M\)J—

Aot 3 A Cladl Gl BVl gy Al Jo Ol ) anh il sde Y e Dud 1 jamede
TT Jo g9 Shmal plbsuinly (38 jat dast daalr Wb (o e Auhll) Cidganl L3y SV
W s Lot ailam] (Ll sus pliscaly o Ul el il G iy by b
G pdond Gladl Lglly il Slpane rog) Bl s SISl o) e (ST
38 Bl 1l o) V) et 3 V5L gy AL e Cnally Rl Sl o 2l
lelog Yy Vsl gy Cor b DL BDe sgomy amils el Gl QLY LS plassad &
59 pSally o) bl et Lol O &)l Sleogdl p ddall il ¢ anll Bl e
B o o o) S ks (3 pald @) M) B b5 e faally pgnyLtee
EONRERNIHFSRE RN HE NIUINEY

Abstract: This study aims to identify the contribution of entrepreneurial spirit to
the Algerian youth and their role in the embodiment of innovation, the study
targeted a sample of students of the University of Mohmed KHAIDER Biskra, using
a questionnaire distributed to a sample of 77 students, In order to achieve the
objective of the study, we have used several statistical methods, including:
Cronbach Alpha to ensure unchanged, redundancies percentages to describe the
study variables, and the regression to determine the link between the contribution of
the entrepreneurial spirit in the embodiment of innovation to the students of the
University of Biskra, was the use of the regression analysis results showed the
existence of a strong link between the entrepreneurial spirit innovation, depending
on the results of the study progress with many of the recommendations which the
most important was the encourage students creators and innovators and adopt their
projects and work on To provide all the facilities that contribute to the application of
their ideas on the ground.

Key Words: Entrepreneurial, Entrepreneurial spirit, The innovation.
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Résumé: Emergé sur la scéne mondiale la question de l'utilisation des énergies
renouvelables comme l'une des options stratégiques pour répondre aux besoins
futurs de I'énergie avec I'existence d'un lien entre le succes du développement et ce
qui résulte de 1'énergie, vu qu’elle est son principal moteur, ce qui a ajouté une
dimension trés importante qui se refléte avec le début de I'épuisement des sources
traditionnelles. Ajouter a cela le probléme du changement du climat et le
réchauffement climatique.

Afin de remédier a cette situation, il est urgent d'activer I'utilisation de sources
d'énergie renouvelables et de développer les technologies exploitant ces systémes
Pour profiter de ses utilisations dans I'avenir.

Mots-clés :Les énergies renouvelables, les sources des énergies renouvelables,
L'utilisation des énergies renouvelables, les Technologie des énergies renouvelables.
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Résumé : Cette recherche vise a étudie le probléme environnemental du point de
vue économique en abordant ses aspects les plus importants.

Au début, on présente le concept de probléme environnementale exposer une
gamme de ses sources en arrivant a ses aspects et les causes de son évolution jusqu’
a ses complications

Le probléme environnemental s’éléve par le déséquilibre dans le systéme
environnementale afin que la raison de son apparition principalement a 1’activité
économique et I’homme par ses comportements nuisibles a I’environnements en
général .

Mots clés: ID’environnement, probléme  environnemental,  systéme
environnementale.
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Abstract :_The Algerian economy is considered to be a first-class economy
dependent on its hydrocarbon exports by more than 96%. This indicates that its
economy is not diversified. But in light of the fluctuations in the prices of fuel,
Algeria found itself facing a serious problem, so it sought to diversify its economy
by diversifying its exports outside the hydrocarbons sector and adopting
diversification policies in the area of tourism, renewable energies and economic
sectors (agricultural and industrial) to solve this problem. The study proved that
Algeria has not yet reached the diversification of its economy despite the efforts
made to do so.

Key words: rural economy, economic diversification, Algeria
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Résumer : Aprés avoir été socialiste, 1'économie algérienne s’est transformée en
une économie capitaliste, dela, elle a connu de nombreuses améliorations, en
particulier au cours de la premiére décennie du XXe siécle ce qui permettra a
I’Algérie de planifier des programmes couteux, avec des ressources financiéres
énormes, et cela a entrainé I’augmentation des dépenses publiques.

Etant donné que les programmes de dépenses publiques, en particulier les
dépenses d'investissement, sont l'un des outils les plus importants pour la
réalisation de la croissance économique qui est I'un des objectifs primordial que le
gouvernement cherche a atteindre, et vu que I'économie algérienne est une économie
dont la plupart des structures et des activités dépendent des recettes pétroliéres se
caractérisant par l’instabilité, en particulier au cours des derniéres années, notre
étude vise a examiner l'impact des fluctuations des prix du pétrole sur les dépenses
publigues en Algérie.

Nous avons conclu qu'il existe une relation entre ces deux variables : Les prix
élevés du pétrole conduisent a augmenter les rendements financiers de notre pays et
ainsi & augmenter aussi les dépenses publiques. Cela signifie que les programmes de
dépenses publiques sont subordonnés aux changements des prix du pétrole et donc,
ils sont voués a diminuer ou a disparaitre si I'Etat continue a subir un manque de
revenus du pétrole. Et par conséquent, les décideurs doivent absolument trouver
des solutions pour accroitre les recettes non pétrolieres afin de réduire 1’influence
des variations des prix du pétrole sur I'économie algérienne.
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VAR Lag Order Selection Criteria

Endogenous variables: INPETROL LNDEPEN

Exogenous variables: C

Date:12/27/16 Time:15:12

Sample: 19902014 |

Included observations: 21

Lag LogL LR FPE AIC SC HQ
0 -21.79953 NA 0.033075 2.266622 2.366100 2.288211
1 23.00975 76.81590* 0.000681* -1.619976* | -1.321541* | -1.555208%*
2 24.60175 2.425910 0.000869 -1.390643 -0.893251 -1.282696
3 27.79903 4.263042 0.000971 -1.314194 -0.617845 -1.163068
4 32.86280 5.787160 0.000937 -1.415505 -0.520200 -1.221201
* indicates lag order selected by the criterion
LR:sequential modified LR test statistic (each test at 5% level)

FPE:Final predictionerror

AIC: Akaike information criterion

SC: Schwarz information criterion

HQ: Hannan-Quinn information criterion

[EVIEWS7 sty oo <0l

o5 ag salg 35 o Jdll clay 56 OF ¢LR test statistic <Hannan-Quinn

LNDEPEN = C(1)*LNDEPEN(-1) + C(2)*LNPP(-1) + C(3)+e,
LNPP = C(4)*LNDEPEN(-1) + C(5)*LNPP(-1) + C(6)+e,

(1 N N I SN Eviews7 SlaxY mlyll ol s

LNDEPEN = 0.61*"LNDEPEN(-1) + 0.3 *LNPP-1) + 8.76 JaW cbyd\
t- 5.01 2.58 3.42
p.value 0.00 0.01 0.001

R?-0.98 R?-0.98
LNPP = 0.25 *LNDEPEN-1) + 0.67 *LNPP(-1) — 4.65 U Gs,m
t- 1.13 3.13 -0.97
p.value 0.26 0.003 0.33

R?-0.95 R?-0.94
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Series: Residuals
Sample 1991 2014

5S4 Observations 24

a Mean 2.66e-15
Median -0.002276
Maximum 0.269090

3+ Minimum -0.203929
Std. Dev. 0.122726
Skewness 0.363919

27 Kurtosis 2.488106

1 Jarque-Bera 0.791785
Probability 0.673079
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Heteroskedasticity Test: ARCH

F-statistic 0.267754 Prob. F(1,21) 0.6103
Obs*R-squared 0.289562 Prob. Chi-Square(1) 0.5905
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Breusch-Godfrey Serial Correlation LM Test:

F-statistic 0.027141  Prob. F(1,20) 0.8708
Obs*R-squared 0.032525 Prob. Chi-Square(1) 0.8569
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Résume : Nous visons a travers cette recherche est d'étudier le concept de banque
électronique comme mécanisme pour assurer la qualité des services bancaires, ou ils
ont été traités pour définir le cadre conceptuel de la monétique et un grand intérét
pour ce nouveau concept, a également parlé des concepts les plus importants liés a la
qualité des services bancaires comme dans le modéle de proposition finale inclut un
service bancaire fourni aux clients dans le cadre de I'application du systéme bancaire
électronique.

Mots clés : bancaires électroniques , services bancaires , les services bancaires de
qualité ,le déficit de connaissance ,les indicateurs.



A pall SOledsd! 83 g Olawad 4T &g pSIY 2 )

“ -

VRV

ot S Lleaal <3V (3 2olas¥l vl Sl e 2597801 Bl paghs A
LorgSsy Bl ae il o2 5 Lo ¥ ¢ nll) 5091 gl D Ul B0
Slelldl a o DLl o Wle LT 3 Gl g 2SIV Sl 5 Slaglall
SVl Slkeny aLall Lol eSlae O @A LAkl pegdll s b b 25Lazy)
szl M e I3 5 " INTERNET " oVlai¥l aSs o o " lay 5 lel,s "
39 it Jo psgdll e Jan LS ¢ Sl Ob e L) 255N Sl ey
Dk LSTaul WIS sd ade 5 ceDanl) il 28 2l leadd

L8 b paall St B35 et B g SV Bl gl ST @

Por IS s D e

€ slas¥l e aml sl Lalasl a5 SOV Bpall s L
S8 psedll s &5 #ls b g el Sl B394 35aill L —

CS adall Cld Sxer nend (3 oSV bl 28l s L —

2o FSUV) Bpal) s Ul ol e ) (3 o) 88T oSS Cond) e
2> Bloy oBlll al Bpus IO e SIS 5 (@l Bladl (3 i Oluls
C 535kl Olas WL g S g 35l e (i 50 Sleds g R

eelis W2 et ) ol ol g slazel &1 Comdl dongas
Sloadl 53 Jo Bpall I U g bl Sl S g i pSIYI 3l
Cdeh e 3 Gl ClilaxY) g Bl e Al e e ¢ 432l

Dk b IO e ol s adlag psian Y e (3 1 Ayt s

g fSIY Bpall ceealial) HbY Yl

- A2 paed) Sledst) 83 g2 Anamdlide dyylds 1 LU

A ol Aokl 39 e 19 1SIYI Bl £l 1 WG

384



A pall SOledsd! 83 g Olawad 4T &g pSIY 2 )

g SN B pall | ceealial HbYH ;Y

5 ales anb & B O 2ol SV Slpldl PO Bl pladll ags
Sbdd) e LU Galid dd> LG eslbs] IV o U3 g ¢ bl e Ladall Slend
Big SV Bl ¢ Slaadl el 3 de) 5 2SSl AU e R 28,0
fladll 1le Bae i SV 5 Sloglall Lo eSS n (gl B3lizaV) e s
CJE e 3 gl CSIL Bl

¢ 978N Bally ddledl) o alil) (ST OF L3 ¢ dg sSOYI B el Ly —1
o g Bylae Aigh 2y 2SIV Ball U B Blall e s O el 4
s 5 "L @Y ol L39SV Blaadl T O e 5 ST (5ol bl W
Jl BLoYL 2ds Sl a2 5" )Y Silall 'S b o asle BLas
i g iSIV bl 2

Dl SU Cy)lwsis Hla LSS @

w2 @) adeall bl o ol B agg IV w2l eat dai -
(o) ¢ U e a3 )l ol 230 iSON) Jolugl) 2ol Wb gl of Ladids of Ladie
Sl oF Ojlall 3 e slldy dbape 5 3 Ogpaldl (il (V) Gl
G ol Lol 5 WSV cBlad) ghas g @ ol Gisy AW
1.6 oS0 auid) sd blag

(el SV (3 DaaVly dnasedd) lg) plisaal” s a5 eSOV Bl —
U Bloely U wlngll (b5 8 JS ¢ lags @) Slaslaell ()5l Jalidly
o Jolsll @S el S a5 dotgyy cala¥) Cplebadll o patnedly S 2
2" 3y iSOV dgll ok e SR

bl b 52 " BT e iSOV Bpall ST s dla g —
ie 5 ¢ AV bl aSilegaV) Call VT IS (3 LigrS) 2l
& aball Cludl clid s SLEST i) s ) adpall olkaa)l sda i
il g ¢ A8 Ll Joad) LIS OG (f p 2jlall g odleal) ST Uhe 324
3" Jeadll OSTL ol caslu el 5 w0 e e

385



A pall SOledsd! 83 g Olawad 4T &g pSIY 2 )

oF Al Sl s BL A SOV Bpall aledll dpnd) Sl L 13y —
S AL s el i ol el slow (g iSO e Mt e o Ll e o an
A o

Sl @i o 359i SV Bpall " OF el 2Ll Gayladl I e —
359700 ol plissanly G35 ¢ Jlas) Sleglall Lo oS5 Jlanzoly ¢ Ao gize 3320
Seall 75 5 ¢ L g Basadl (ol 5 0 LY Olall Sl aike
BEEHCCIPE T P R CORPRES PRT I S VST NN

g p SN B8 el plozall adls -2

Dl ol Bae jegh A O aSSIN) Bpall el 0)

LBl s dnb 3 B Sl el U ool F Slaglally VLY 50V
L (e lazel degneg §yglate Allag Bdras Slods @i ) wllad) sy QW5 3l
gl 5y Loyl oSl s

Sy (IR Aobty i r SV Jladl pisnal o5 gl a3erSOYI Gl v
I Slawsll sds oslie) ) Ralid Sl o Wk Sde afla® fad connsl
B2 Bl Jos Ll 5 Slamdize sl skl o L lney Lelb 3 Julad
s s o U e 5

&) W Sladll e by Sl o Bazas hay DY) ol gy V/
Shoall o 2SI OF Bobry ¢ LeDhasd ks fiail cnid adaad) 5L gy
G sl Bl e it (sl S Semed) dndy Gl Ogdley gl
- Ol sl

S LU (3 459 7SOV B pall el Lol Joem @ A g pSON) 8 ol dalasl —0

il Jo a5 0g3 dhaall ietd LSGlogisl Jan e a1 JYI Blpall jlgr
055y ¢ Ml dlad Bdnall Sl a dad) G Uk Bdas gl s (520!
53 Bl o 2Sae Blly sl feesl) psiy (el (ol sy alia
i) Slad) Je Jgesl)

386



A pall SOledsd! 83 g Olawad 4T &g pSIY 2 )

3 Easdl Ollendd 0 1975 ale 3 Lehais et dis 5562V 0l ool W
Ao 58 iz VIS Sladd) o degat ob i g0sl 3 Rl 28l Slhead) dks
5. ol s b ¢ il Gt (gl gl

tb b Y Ol esnd Sl e

s DEBIT CURD Laf es @ 5 QY Ol Blay e abildi—
Lals oaal) o Lasgomy o

A1 Wl 3 A5 § LY -

oY S &b 5f b 3 sl sl o5 os Gl Blal) (g o5 Ll -
RUIN 1 PRy RN - g (REX O

O il los &l ) e (3 Josll B e uSTI-

b P o G d el wladd Gl s g il gerad! Bl allai —O
oF e b ) Jorldl e 5 o8 ool plsind D e (s
7.:«{5&&\ i pall Slad) a6V 15 e rasd) SUIS) ko)l

ooy oy ¢ il @b o Jlail AT e RST8] 1 Byl Ll alles — 0
Clom Q) Olam o W WU Jof 2S¢ malipd) Lalig ) Slaglall ] ool
Gy pladl s o) aisned g ¢ Olaadl land ¢ BIW BV sls ¢ igY) e 2]
8 il Ol g

Byo ol 2 g i SV gl - Mool sz " LI Y) Pgu " iy fSIW St -
Ol p5inS” Sl sl o gl ) paliall fols o pslate S CIRY
Pk oo Sl Lened g B e Ll ol e e a3 iSOV el o ey e U
O o of oS o SRl b e bl aladd (Alesl 511 5 Bl 3isL L)
Do a3 3 5

D Jed el o 20 239OV Al

S Sy st (S L o a3 SN Bl ) ga g 1 Jlaghaal) aBsall —
Slmzie Jom Slaglan Sl pddy bl 1 IS a0 3l 392V Bl e 3531
Wl g dd 2l Slads

387



A pall SOledsd! 83 g Olawad 4T &g pSIY 2 )

oo QLW oLl e b g Bl s ey 1 JUasW) gl o) aBadl —
@SV sk e sl s o g ¢ dles 5 L)

iy (3 Sl ol ad Sl Of Jodl Sl spnad) g a1 ol aBgall —
1 8050 Sl sl 5 205] g Ul Sl ol iy o ¢ g7

" oablanedd sl Slslall g eSOV Sedl e g oleddk) ol g
ilos Joged ] BLAYL ¢ bty 5 SULAN ped Oas Tipepe (no e (opppeins
Sl o ddpall Bl Jsls

Db paall Sledsd) 39 g dontlie dyylds — LU

Slharlly Slaleedl S I o lelbadll Caliz g Jols pygis ol 535416
oples ol B e madl) Lol i)Yl S 3ad o aell

il ladd) 335 psgie i U Gl |3 1 &d el ekl 834 Liyai- 1
eS8 YT Al aaad) ageie sud O g

bl bl ) 3 Crall ady b oo 3le"t B) Lo On &8 ,maall dedsdd
i B el sl e U ddled) sl sl cLaY L) 3 2l ol
11".@,\5 o

5 aulny U cllld Loy BT e Can ddiaedl dedsd) B34 U
Sleds @l Bae 2ol o5 136 (G e udlly ollladl sda wud e Ol
P oz e Gyl WSl e s OF (ot &l B39 3

Slrboll LS gLyl gaid o aeadl o 2l 508" ¢ BL Lad i S
P e s Lly 0sll Ly

388



b el Sladsd) 83 Olaad BT Gy pSIY) 83 )

Wby 542 Bdnall Sleddl cais (3 8551 pilin O] @ ddpaell Lol B39 Slaif
: L:;Y‘ J)-U.-\ L‘j L&Lﬁl Q.{Jij ¢ oods wliolgas ngxl

CJ.ﬁJ\ .\a.,’\

il bl Lo agaall dad) saie 506 (3 Jtn Ag3leeyl
B e e B g e sl S sy sasesll
Dy Bl
RPN PO SR PR TN I R
Aoy 183> Olaglee @i

sl Mgl e slaze V) 23Sy ¢V adlias®

DB e ¢ Sl gy (W (o3l 0L eany — oY
Cdedl G dead e Jsad) Oles”
RUEHRCN, PIPL NS U PRy S Nes) *
bl b e b I

389



A pall SOledsd! 83 g Olawad 4T &g pSIY 2 )

o SV B el Sleadd B39 1 ¢ AU da pliie ) 25l el
Sllbe ez Tatie 35T ¢ " )Y S S e il 2l U Lo,
¢ JawgW) B2l dnels ¢ JlesY &S ¢ JlesVl Sisl 3 gl S5l e Jgad
.33 5 <2016 ¢ 05,9 oles

A paal) Badsd) 839 oo LI i g pSOY) 80 el allas gl WG

o Lelad (3 B BT a2 iy ol 5 299780V Bpeall el ws IS o
allai B (3 edlaall 2esdll 430l Sl b alled)l 5 aleladl 255 i V) SlalaszaY)
7o by 3 sl Sl 55 53S0 il plasiial gl e 0 2y AN 2l
Slbos Oloal S5 5" L 99 SOV Cistgle YN Byl "G Loty Lol LS
Aibglly 43SV Bl Sllenl m358 opm it L Ly ¢ iSOV ol
1Sty 39SV sl plisialy I Slaadd) #lly apenad hged) 1 2ulu)
et (3 ealad 38T e a2V Bl lhes 55 Ols Oy i Y
i el Sledd 3e

g pSIN bt allas alisianl b 2 &b aed) ekl 8352 3500 —1

ol 1 L) di o lly 2 g fSON) Bl liland 2358 2 m i Led

&5 S Olag (Y 8y 39SV s plissiznly 2 Sloadh) 2l vpenas
bkl Sl B3 rd (3 ealed 3o LST e 4 e W 259 iSOV B al) Sllas

A pSIN &bl allas plidsia) [ B &b el Sledsdl 8352 #3500

-

{ i pand) dadsd) 839 e g I Bl pllas i g5 o0

459 SO Asdsd! bolas

sk g Sl Sl LIS Bl Jlrl sl o)
IRCTES [rp PRE ALY

& oelaadl plesl |1 Codow [ fads plisenIds S ady
dor ) 65 L) Lolasy! Il Sgims Jo 39SV
Bl s 43 00! FAER]] ad paod) Sl ol

FA IS RPN N |

390



A pall SOledsd! 83 g Olawad 4T &g pSIY 2 )

g pSINI 8 o) plsinl gy Uz =2

Bpaall pllsaa) IO e saall Lo ity gl LM (e il Sl Wiedt =T
Ml g SN

i iSY) el wlead) Jl (3 adlal ol ygled) 3SToe @

s adle) 560 ey Ojlall 3 cpV) alsan) OF G 13lail) e @
Shskd e Yl 5 Blads gy Ojlall ods Cagpadl) I e 23 2la2d)
G Al 6N I Sl g i) 3 ss i L) W ol a5l

e e L) Jsosh) Aseer g el 5 w35 g e g iSOV Bpall aslis @
Olaa)) dsly 5 asladl

Pel) —O

B b 3 39S Bl alisza) fies @

a5 gV gl plaszal die Al g OLY) g ade @

REAPY SN RUIPRERIE-UINUFNICS SRR IAREENE L RO PR PR

Ssin Jo B SN Bl gl Colad @ b e il ) BLAYL
. STl Se e lall

e 3 e e U Sl Sl e bl s ud il bl V)
i gV JIsaWly Bpal] O 1 39S el om of csVanll sllam o of plla)

Slasben g5 o BgESN) el s B 3 sy ¢ Jle Yl e V)
g SV JIsaYl (oseat laslall Jam ke o 2SOV gl e

s pltssiod ey oo o) Loy 05 1 38OV alll Lee egu e 280 bl V)
SIS i (3 el A cge ol (pllad)

Byl aeld)l Gl ais VoL aigll bl wud 0 Ligld bl e
Pt Ay Al gl ol s 055 Y s ol dgls opadl wlaadly
Ol Jsd oad (3 diene BsW) olasd) oAl s Gds Rdas Olles

Gl Sldond) (Bl Plag (Olaglall ol (OUY 3 Lo g i SY1 olailad)

391



A pall SOledsd! 83 g Olawad 4T &g pSIY 2 )

B 39SV o ) JU i) will st s g i SOY1 il el L)
o5 gl eadl dogas AW aaid alx) bl e laglall Gl bl
S Plas ¢ g xSV b aal) OBl (g g 7SIV M i ¢ bolslly slas Yl
SBecls Ao bl of Cldl wign o Badszid) o Gl Slaglas dslidy ol 2,5
pobi B Bl e o Bl 3l o 2l Sagl) Sld ae il sl
L agleslald Ogladly 255Labls L)

U ade Oy ciagedl oSl wlpadly bl Lis ¢ kerdeST bl e
Slloall oS @ jpdll I (o3 bl LagdySall 1) plasina VL ol i
e St 29SO

D Bylandl &g xSV 8 el plla) kai 093 Jow AV o) =3

ipall L el Ja) lall b e Wl sl e 2 e

Al Sla O V] ¢ a3 )l 8080 s sl g Bl Sl oS o B3Lizw ) g B
DA b (3 eyl O‘i‘c“g_.éj‘ Slgnall g bl

W el 3 ewls cobadl ods e RBY DUl damdl )l Cans @
C8ed e b Wins g Leads IS 5 ¢ beglaal)

Alad) Logaast g0 B8OVl JlesW) jLasl frgmd Bypall Olaadl a5 @
Cakd) oda Cabsd el g ol OLe i SV Bipally

e e ) Ll cimVl e el Jaladl s 5L L) pad Gl oy @

- dlasyl

392



A pall SOledsd! 83 g Olawad 4T &g pSIY 2 )

-

oty
il a3all Sl Sae ed (3 3pS By B eSOV Bpall salls

oo Ll dem o s e o 8 e @) DLVl Lol e oy 5 ¢ DLl
DAl Bl @ adl 85l eda ol oty g ¢ dgdly w3sll oy,

s 5 aall Sl @i ey WSS Jadd e deles G5 eSOV Bl —
gl by ally sde e

Sladdl gz Uy el Sl sy sk (3 2SIV Bl walls —
¢ sMaall drrie sl Bz el [ Slg 5345l

Slads gl 3y Boaall sus Sles G e 15958V B2l Jans LS =
Syiall (3 Ol J) U Ogag sy o) By B Sy W Gl s
Cail Bl (3 LS g, 3 alll)

DOl BY) g Ol gl

Pl B yae g 330 Cal) 13 Agdll 5 2l )l EmglpaY) Lkl aoy -
C a3 Lol w5 g 2ad) Lo oS Jesl (32l

LAY Bl lles el o lag G Slapd) ol ] -

cpet) el s gl) Rle Yl Bl IV s ddias 5 AL BE i -

: C’\JJ\ PN

Slidadly s Eg SN B!’ (oM dallyen) ALl A (Satd) G dat (LU T
28 5« 20081 ¢ el Joly 1> gl Siliiasg

ST (g SO Bty et ) U B3lely oY) ) e N Sl lndl as =
A78 o 2007 « pan (iKY Al

141 2 2005 « ane 2,aSyle cimld) 1 ¢ iy 2SN Byl (W) s Gy —

$ed 5 aS ib ) Slmsall 2 g sSIN ) gl i ey 3905 S e =
W eSS @ Lablomny (o3l Lo (b 3 88l o Jol) (aalll ¢ Sl (B (0B slasBY)
~ 2007 jes 514 A (i) dmals 4;,5\-;)\@ EIEE |

393



A pall SOledsd! 83 g Olawad 4T &g pSIY 2 )

PRCTEARSIEN U SINU RS WO U Y% IRV MU WS PR [ WSO VO | R SV >
157 2 2006

302 055 Bow g M e il e (958 ¢ (o) da (B -6
3 053 G o et (55 ot (6 =T

155 o 55 G g ¢ Al =

156 o (055 G g ¢ i Al =

. .10
http://www.arablaw-org/download/E-banking.doc.E-banking

Badie 5500 " Jeenll Loy IS 0 el 5 S Badsd) B3gr @bl " sy sl -1
@ Bl ) psle g Bl 5 B3laBY) psall &S ¢ oSl Balgd Jo Jsad) Sl o
13 5 2014/2013 i ¢ "ol il S

S Loy e dg mSIY L paddl Slasd) B3gr B ¢ aU) dae Sl i) 25l -2
Bled e Jpad) Slllate s Gedie 35T ¢ " G0 Y Gl e Dol By
229 5 <2016 ¢ 05,1 Sles ¢ Lo s¥1 Gl dralsr ¢ Jlas W IS¢ JLesYI 3 )1s) 3 e W

S Ay o A paell ol B3 S el (e i) (5 sl o 5 —'3
Ban d2 3 jeiie Jie (s Al Bilas GUH e A oY Al dulyd— L)
2008 (Gl

WS e " ab ) 5 sl DL g gbladl g sSOY1 Bl T st s ol — 14
15 5o 2011 (GBlalialancaslasVl slall sl

16 o il g i ol ol = 15

il el odall BN Al " g SN Bl T G e Ao sl =6
15 52006 ¢ Laksds st

Bodie dlxlte gnler —abloe —gaale : dig SV B ! i Lo Fakacigt g — '7
06 A (e il "olas Cbrawsls' @ a3 asall asld )
.15 - 2005/06/07

394


http://www.arablaw-org/download/E-banking.doc.E-banking

Ay AlaldYl & gt
20175192 -Jg¥1 suall

A d ) 8100l Gaond 3130 Augrannod! AU

Cep dol L3 algw (639353 deww y38) . 3

Jorl o b Sl Ll amg g Lliadl) ool o Gl aidy o ies w1 pa50ke
) e had (3 s G Al L) e Bzl 2l gl pmg wu;;
Y gl Jo ot Sy Gl 23l B 3 asls Gadl e Sl e gual) Cugzll
SN G B LS ] Jsodl) aney gl 3 Olezy Sl ey Sléy Lz G
g ey s 322 Rl B o Skl e el
bl B3 ¢ Bdgrs 2SS ¢ 1SS ¢ daladed) LSS

Abstracts :

It is the process of tracking and reduce costs of the most
important issues to bring to the institutions effort in order to achieve a
competitive advantage and is the target of the important techniques
that are used in determining the selling price target for the product on
the basis of the market price, especially in light of intense competition
cost method, but the organization must take into account the wishes
and requirements of customers and ensure product quality, and access
to the target cost that would enable a company to obtain a competitive
advantage and achieve a profit margin target.

Key words: cost, cost targeting, competitive advantage.
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Résumé:

Si la rationalisation des dépenses publiques est le résultat final de tout ce qui a
demandé par les intellectuels, & savoir, les principes et les régles qui régissent
I’opération de la dépense publique. La pensée islamique dans ses principales
sources : le Coran, la Sunna, ses affluents riches patrimoines de la pensée financiere
qui est héritée par les juristes musulmans peuvent fournir plusieurs principes de
rationalisation des dépenses publiques.

Mots clés: dépense publique -la rationalisation des dépenses publiques.
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The Independence Of The Central Bank As An Effective Input To
The Drawing And Implementation Of Monetary Policy

(Germanic Central Bank Study As A Model)
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Abstract : The importance of the independence of central banks has become
one of the main issues on the banking front. Many economists support the central
bank's independence in the field of monetary policy, based on the fact that its
credibility and ability to achieve the goal of price stability will be better if the degree
of independence of the central bank The government's bank can not commit itself in
a credible manner to stabilize prices because economic agents will notice
inconsistencies in its statements and actions and thus lose confidence in its
commitment to achieving such a goal.

A good example of this was the German central bank's move in 1991, when it
realized that it was facing increasing inflationary pressures. It could have reduced
the monetary mass and increased short-term interest rates so as to stop the
acceleration of inflationary pressures, which would have been at the expense of
production and employment. He chose to confront inflation gradually in order to
maintain output and employment levels.

Is it true that with the independence of central banks there may be quality
and effectiveness in the application of monetary policy other than a set of
procedures and laws ?
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Mots clés : central banks, monetary policy, inflation

The importance of the study :

The importance of the study is to analyze the independence of
central banks as a necessary condition for their effective role in
monetary and overall stability and to achieve the objectives of the
monetary policy of any country by using the experience of a country
that has left its mark on the independence of central banks, Germany,
and based on the point that the independence of the Central Bank
supports and encourages Working on managing monetary policy more
effectively and contributing to the achievement of monetary stability.

Introduction :

The Central Bank is the authority responsible for monetary policy
in different countries, so there is broad agreement on the importance
of granting an appropriate degree of independence to the central bank
for the government administration and the parliament so as to be able
to develop an effective policy in achieving and maintaining price
stability, in addition to supporting the government's economic policy.
The importance of achieving the independence of the central bank in
isolating it from political pressures as a remedy for the government's
tendency towards inflationary financing. This has resulted in a general
tendency to grant or increase the independence of central banks in
many countries. This trend included the central banks of the EU
countries except Germany, Its central bank with a high degree of
independence, the European Central Bank, the New Zealand Central
Bank and others.

The first axis: What is the Central Bank, its characteristics and
objectives:

The First Part : Definition of the Central Bank:

The bank is the body that issues banknotes, and includes, by
various means, the integrity of the banking system. It is entrusted with
overseeing the credit policy in the country. This policy has important
effects on the economic and social systems. It is not a bank or a
regular institution. , The central bank with its ability to issue and
destroy money on the one hand and the ability to influence the
possibilities of commercial banks in issuing deposit money on the

2
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other hand, represents the supreme control authority over commercial
banks.

As for monetary policy, it consists of two words: policy,
management, and money. Thus, the combination of the two words
means a set of measures and measures taken by the monetary
authorities represented by the central bank to affect the volume of
money supply, either in excess or in order to achieve a set of
objectives using a set of Gadgets.

The Second Part: Functions of the Central Bank:

Contribute to economic activity effectively by implementing
monetary policy that is compatible with the general economic
objectives of the state.

Achieve Stability and integrity of the banking system through the
implementation of a credit policy, and through the control of all
financial institutions operating in the State.

Central banks have developed a special approach to the rules and
practical practices that lead to what can be described as "the art of
central banks"”, but in a world of constant change and subject to
various modifications and working methods from time to time. And
also coincided with the development of payment techniques, which
means a close link between the development of central banks and the
evolution of monetary and banking systems.

Although the function of cash issuance is the main function of
central banks, it has become a secondary function, from a partial
perspective is focused on the integrity of the functioning of the
banking system, and from the macro perspective, attention is on the
size of the mass and control of expansion in order to stabilize the
general level of prices, Economic development.

Organization of the monetary (currency) of the state, which is the
most important functions, which was called the banks «issuance». In
most countries, the right to issue money has been linked to the
establishment of central banks. Therefore, the Central Bank is a
government bank subject to government supervision and guidance and
according to the laws governing its relationship with the state based
on the nature of the economic system prevailing in the country.

3
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Third: Characteristics of the Central Bank: The Central Bank
has the following characteristics:*

e Takes the lead and the top of the banking system: with the
supreme control of commercial and non-commercial banks, and the
ability to create and destroy legal money without either.

e Has the ability to convert real assets into monetary assets and
vice versa, that is, able to create legal money, and the dominant in the
affairs of cash and credit (credit) in the national economy is not a
regular monetary institution.

e Is unique to other banks in being a public institution that
regulates and supervises banking activity and participates with the
government in the formulation of monetary policy, and this policy is
used through intervention, direction and control.

e The Central Bank does not envisage profit through its
operations. The central bank's objective should be the public interest
and the regulation of monetary, banking and economic activity.
Therefore, the central bank is often owned by the state.

The fourth Part: The objectives of the Central Bank:

The objectives of the Central Bank vary, and whenever the
objectives are clear and limited, this indicates a great degree of
independence.

The Goals Degree
A. Stabilize the overall level of prices 1
B. The above objective has objectives that do not 6.0
C. With other objectives iconsistent with him 4.0
D. There are no goals 2.0

The Fifth Part: Restrictions on government borrowing:

The controls and restrictions on government borrowing from the
central bank are important criteria in determining the degree of
independence of the central bank. Some expect the central bank as the
bank acting on behalf of the government to fill the deficit in the public
budget automatically? and as was the case in previous years in Irag or
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In some developing countries where governments are now in control
of monetary policy, restrictions on government borrowing are
generally divided into the following :

Enrollment Clas
a. Borrowing is prohibited 01
b. Grant borrowing in cases of extreme 66.0
c. The possibility of borrowing is available to 0

There are several other criteria and indicators used to illustrate and
clarify the degree of independence of central banks that can be
consulted for further details.?

Axis 11: Independence of the Central Bank:

The first requirement: What is meant by the independence of
central banks?

In 1824, D. Ricardo expressed his opinion about the establishment
of a national bank. "We can not be sure of relying on the government
to control the issuance of paper money, since giving the government
power will often lead to excessive use of this power, Which means
that the issue of the independence of the Central Bank is relatively
old, but what is new is the increasing demand to give central banks
more independence in the development and implementation of
monetary policy,* which led to a radical change in the institutional
relationship of the Central Bank in the face of the government, and the
success achieved by some central banks Germany, and the United
States of America have increased interest in the independence of
central banks. Legislation has been enacted in several countries such
as France, New Zealand, Mexico, Chile, Venezuela and some
developing countries, as well as the Maastricht Treaty on the
Independence of the European Central Bank.

1. The concept of independence of central banks:

At first sight, the concept of central bank autonomy may mean full
independence from the government in everything from monetary
policy management to credit control. However, the real concept of
central bank autonomy does not mean total separation from the state.
It is only one of the institutions of the government operating within

5
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the framework of the state system. However, the meaning of
independence is reflected in decisions issued by it, so that decisions
must be given priority in maintaining price stability (a main
objective), ie, monetary policy is largely independent from politics
Economic development of the State.

The concept of the independence of central banks is based on the
idea of isolating monetary policy from the ongoing political pressure
exerted by the executive authority to serve its interests. This is
confirmed by some field studies such as the study of Bad and Barkim
in 12 countries. Inflation has been low, and independence is
constraining governments' tendency to approve the budget deficit as a
result of their reluctance to finance the budget deficit through
monetary issuance, or to increase the sale of government bonds and
treasury bills.®

It is also necessary to distinguish between independence in setting
goals and independence in identifying tools:

¢ Independence in Goal Setting:

If the objectives of the central bank or monetary policy objectives
are precisely defined, it means that the independence in setting the
goals is weak and vice versa. If the objectives are not precisely
defined, then its independence is greater, and if the objectives are
many and multiple, If the central bank's job is to stabilize prices, it is
more independent.®

¢ Independence in identifying tools:

To achieve the central objective of the central banks is to maintain
the stability of prices and currency, several tools must be used for
monetary policy, whether direct or indirect. If these instruments are
imposed on the central bank, it has no independence, but if it has the
ability to choose effective tools to achieve its objectives It has a wide
range of autonomy.

Of course, the independence sought by the central banks now is
based mainly on giving them full discretion in the development and
implementation of monetary policy and the selection of the
appropriate tools necessary to achieve their objectives, especially
since the main objective has already been determined and confined to

6
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the need to stabilize prices and maintain the value of the currency,
That the stability of prices is divided into internal stability (the general
level of prices) and external stability (exchange rate) with a strong and
reciprocal relationship between them, and thus the correlation of the
independence of monetary authority with the aim of internal and
external stability of prices stems from the conflict between fiscal
policy and monetary policy on the one hand As a result of the
Government's tendency to finance the budget deficit and the
contradiction between exchange rate policy and monetary policy on
the other, as a result of the Government setting exchange rate targets
(which the law grants in most countries of the world the right to set
exchange rate policy) Central to stabilize prices.

Thus, the desire to make the central bank independent is not only
the importance of isolating it from political pressure as a remedy for
the government's tendency towards inflationary financing but also to
give the central bank freedom to formulate monetary policy through
the management of the monetary base so that it is able to reject the
implementation of the exchange rate policy set by the government
Which may have inflationary consequences.’

As a conclusion to the concept of independence of central banks,
we say that:

"The independence of central banking is linked to its independence
in the management of monetary policy away from the intervention of
the executive authority, which does not allow the use of monetary
policy to finance the deficit in the general budget, which can lead to
high inflation, and linked to the independence of the Central Bank of
the nature of monetary policy objectives, Stability of prices as much
as they are independent, and when assigned to other objectives, it
limits its independence. "

2. Criteria for the independence of the Central Bank:

Several indicators are used to measure the degree of independence
of the Central Bank:

e The length and duration of the appointment of the Governor.
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e The body that appoints the Governor (the Central Bank Council,
a joint body of the Board of the Bank, the Government and the
Parliament).

e Possibility to exclude portfolios.

e The extent to which the Governor can exercise other functions
and the authority authorized to do so.

e The uniqueness of the central bank in the formulation of
monetary policy.

e The authority to resolve the conflict in the area of monetary
policy.

e The extent of the contribution of the Central Bank in the
preparation of the general budget.

e Central Bank targets a single goal : : Price stability, price
stability with other objectives consistent with the stability of the
banking system, price stability with conflicting objectives such as full
employment.

e The extent to which loans can be granted to the public treasury,
ie to the government.®

The second requirement: the reasons for calling for the
independence of central banks:

Economic literature is rich in many studies that have been
subjected to research and analysis of the content and importance of the
independence of the Central Bank and its role in establishing the
foundations of growth and economic and monetary stability. Most of
these studies revealed that central banks are more independent of the
executive branch in general and the financial authority in particular. In
this regard, the trend of supporters of the independence of the Central
Bank is a number of arguments, the most prominent of which are:®

1. Monetary affairs should be kept away from the influence of
politicians, since members of the government and parliament give
priority to appeasing their constituents and adopt policies consistent
with their political and electoral interests (including subjecting the
bank to political pressure for expansionary monetary policy ahead of
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elections) Inflation, so these matters should be assigned to a central
bank independent of the government.

2. The ability of the central bank to achieve, and maintain long-
term stability of prices, will improve if the formulation of monetary
policy by officials away from politics can be seen in the long term.

3. If the Central Bank is independent, its policy in this case will
lead to lower inflation and stable price levels. This understanding was
based on several studies that examined the relationship between the
degree of independence of central banks and inflation and ended with
an inverse relationship between them, In the sense that the higher the
degree of independence of the central bank, the lower the rate of
inflation, which supports the view that providing a higher degree of
independence of the central bank helps to reduce the burden of
inflation and increase the credibility of monetary policy.

4. Central banks with high degree of independence can resist
government requests to finance the budget deficit either by issuing
more money or by holding public debt securities. More precisely, the
central bank's independence from the government means that the latter
can not force the central bank to finance Deficit in the general budget.

5. The central bank is responsible for monitoring and directing
the financial system in the country, as well as finding the required
coordination between its various institutions, which requires the
independence of the Central Bank.

6. The independence of the Central Bank will lead to the removal
of the effects of the government from these banks in terms of
determining their expenditures and revenues, and then separating the
budget of the Central Bank from the state budget.

7. The increasing globalization of financial markets coupled with
recurrent financial crises calls for the independence of the central bank
in addressing these crises through the use of appropriate monetary
instruments.

Thus, the independent central bank can resist the pressures of
financial and political power and then adopt a prudent monetary
policy that is in the public interest, represented by better
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macroeconomic performance, greater productivity and more efficient
use.

Third Part: Evaluation of the independence of the Central
Bank:

The case for the independence of the Central Bank plays an
important role in stimulating and raising the rates of savings,
investment and production and thus raising the rates of growth,
employment and standard of living in general and controlling inflation
rates to maintain the stability of prices and the value of currency and
purchasing power. However, there is criticism directed at the
independence of central banks, especially in the results of special
studies The independence of the central bank in practice shows that
there is no absolute independence from the government, but there is a
certain limit in which the government succeeds in imposing its policy,
and there are many real factors that limit the effect of legal
independence often gather in developing countries, New Zealand
takes into consideration the nature of the overall climate in which this
experiment took place.

Many other countries continue to grow at low inflation rates,
although their banks, such as the Bank of Japan and the Bank of
France, are not as independent as Germany and thus assert that the
independence of the central bank is not a necessary condition for
lowering rates Inflation.°

The Fourth Part: The Degrees of Bank Independence:

The degree of independence varies from country to country,
and research has been conducted to include central banks in a
sequence according to the rank of independence, which is estimated to
be a balanced aggregation of all legal and administrative dimensions
and the context of monetary decisions. In 1997, for example, the Bank
of England was declared independent of the Treasury, Until the same
year, Japan enacted the legal amendment that granted the Central
Bank independence in the management of operations without
monetary policy objectives. In the United States, independence was
established in 1978 and strengthened in subsequent years, while the
Norwegian Central Bank's objectives, for example from the
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government and administered The Ministry of Finance prepares an
annual report on the performance of the Bank in monetary policy to be
submitted to the Parliament Committee for Financial and Economic
Affairs, in the presence of the Governor of the Bank of South Korea to
appoint President of the Monetary Policy Authority, and the
Government is involved with the Bank in the formulation of monetary
policy objectives, according to the latest amendment to the Bank's
law, which came under pressure from the International Monetary
Fund.

Axis Ill: The independence of the Central Bank and the
effectiveness of monetary policy:

A number of economic studies have been conducted to
examine the nature of the relationship between the degree of
independence of central banks and the effectiveness of monetary
policy by studying the relationship between the independence of the
Central Bank and some economic variables such as inflation. The
following is a review of the nature of the relationship between the
independence of central banks and the most important economic
variables Is inflation.

The first requirement: the relationship between the degree of
independence and inflation:

A number of economic studies have been conducted on the
relationship between the degree of independence of central banks and
inflation rates. Supporters of the opinion of the independence of
central banks believe that if the central bank is independent and far
from political pressure by the government or parliament, the monetary
policy of the central bank will lead The study of the Central Bank's
Laws and Monetary Policy, in which inflation rates were compared in
12 developed countries and at specific times with an independent
degree Central banks in these countries and the same period, and the
study recognized the existence of an inverse relationship between the
degree of independence and inflation rates, that is, the greater the
degree of independence of the Central Bank, the lower rates of
inflation, and the study pointed out that control inflation in developed
countries will not reduce rates Growth or increased unemployment.

11
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A second study was prepared by Masiandro & Jabellini to
measure the independence of central banks. Two measures were
adopted for this study. The first is based on economic criteria,
foremost of which is the ability of the government to determine the
conditions for government borrowing from the Central Bank and
monetary instruments, Based on political criteria similar to the scale
used by Bad and Barkin. In this study, the researchers adopted
inflation data and the degree of independence of five other countries.
The results of the study showed that there is an inverse relationship
between the degree of independence of central banks and inflation
rates.

Axis 1V: The independence of the German Central Bank:

Some speak of the ECB as the most independent, but it is
committed to supporting the EC's general economic policies. The
Council of Ministers has a major role in exchange rate policy.
Empirical studies have supported the link between independence and
the reduction of inflation, but logically, independence is not a
necessary and insufficient condition To control inflation.

Experts agree that the Bundesbank is the most independent
central bank in the world and one of the leading countries in the
independence of central banks, especially as Germany experienced
two periods of hyperinflation in the first half of the last century that
led to the collapse of the German currency, Its monetary system in
1948 to fight inflation.*

The Bank is the most independent bank in the world. The
Bundesbank is institutionally independent. It is responsible for
defining and implementing monetary policy away from any
intervention by the government. The Bundesbank also has a personal
autonomy, meaning the bank's governor and vice president are
appointed by the President for eight years. As well as the members of
the Board of Directors, and no one has the right to dismiss any of
them from office unless they wish to resign or if they have committed
acts of notorious, and the Bundesbank has full financial independence,
that is, the executive authorities do not interfere in the identification of
expenses or ways of financing.

12
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The first Part: the definition of the Bundesbank and the basic
features of its independence:!?

Headquartered in Frankfurt, it has a constitutional mandate to
preserve the value of the Deutsche Mark. The Bundesbank has gained
considerable fame for its financial caution and monetary stability.

The following are the main features of its independence:

» The German Central Bank is responsible for the design and
implementation of monetary policy. In this respect, the Bank is
independent of any intervention by the Government, Parliament or any
other institution.

» The German central bank's main task is to stabilize the price
level. The Bank's independence does not prevent its cooperation with
the government. It is obliged to support the federal government's
economic policy by helping the government achieve economic policy
objectives, On the economic situation in a way that does not contradict
with its main role in stabilizing the general level of prices.*®

> The bank imposes severe restrictions on government financing,
except in some cases allows the purchase of goods or selling a volume
of securities on the secondary market to control the cash mass and
regulate the money market, or provides short-term cash advances
maturing after 30 months. Loans and maximum allowable.*

» The German Central Bank Act provides for a set of measures
that restrict the authority of the federal authorities to appoint senior
officials of the Central Bank in order to preserve the independence of
the bank and reduce the government influence. As for dismissal, the
law did not provide for the possibility of dismissing senior officials in
the Board of Directors. No one shall be exempted from office before
the expiry of the period specified for them, unless he wishes to resign
or if he has committed indecent acts.

13
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The second Part :the degree of independence of the German
Central Bank:

Countri Independe Manage Absolut Tasks
es nce Tools e and and
The bank’s Monetar complete  objectives
budget y policy powers In
the
moneta
ry field
USA Yes Yes Separate A lot
German Yes Yes Yes One
Japan No Separate Separate A lot
Belgium No Separate No No
France Yes Separate No No
Italy Yes Yes No No

The Bank of Germany, as shown in the above table, which is
considered the most independent central bank in the world, has a clear
and general experience in the monetary field. It does not have to take
into consideration the government policy. As for financial
independence, we note that the budgets of central banks of some
countries, Italy is actually independent, while not the same in other
countries, such as Japan, Belgium and France.®

Third Part : Effect of the independence of the German Central
Bank on the effectiveness of monetary policy:

The German model has been the most influential in the recent
period to define the concept of the independence of central bankers in
Europe. The German central bank is only responsible for protecting
the value of the currency and fighting inflation, and enjoys full
independence vis-a-vis the government. This is not due to economic
theory as much as it is due to the historical circumstances of Germany.
Let us not forget that after the First World War Germany suffered
from the problem of excessive inflation, so that the German people
became very sensitive to any rise in prices.

14
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After the Second World War, Germany was occupied by the
four Allied Powers, the United States, England, France, and the Soviet
Union. These victorious countries managed the areas under their
control before the declaration of the Federal Republic of Germany.
1948, it was necessary to issue a new currency, the Deutsche Mark,
instead of the old currency Mark Reich, and the American occupation
forces used the Central Bank of the Lander province for this purpose.

In the light of the bitter experiences of inflation in Germany,
the function of this bank was limited to protecting the value of the
currency only. As this bank played a role under the occupation
authorities that had been declared by the Federal Republic of Germany
in 1949, it was natural for the Bundesbank to become independent The
German government, which had not yet been established, had its
historical roots before the existence of the German government itself.
Thus, the full independence of the Bundesbank was decided upon by
the German government as a result of an exceptional historical
coincidence.

It is not the historical circumstances. What is more important
is that the Bundesbank has been an unrivaled success in protecting the
stability of the Deutsche Mark, helping to achieve economic
prosperity from the end of the war until the creation of the euro zone.
And its success on the one hand, with the importance of the German
economy in the European framework and the German government's
adoption of the German model on the other hand, it was natural that
the system of the European Central Bank on the model (Bundesbank)
on the basis of complete independence to the government, and its sole
task is to protect Currency value.

In the light of these well-established monetary traditions in
the German mind, it was not surprising to have some criticism,
especially in German circles, of the European Central Bank's position
when, under Trichet's presidency, the bank facilitated government
operations in issuing bonds and subscribing to help them deal with the
consequences of the financial crisis It is not strange that the most
criticism is the Bundesbank itself. Old traditions are still firmly rooted
in the German mind. However, Trichet's position is not without a
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strong logic. If the ECB is primarily responsible for protecting the
euro , The first duty is to maintain a sound monetary and financial
system.

Conclusion :

It should be said that the independence of central banks should
be better insured in many countries without this make the central bank
tower ivory or a castle shackled without transparency and any kind of
accountability by the political authority in the country, as sometimes
happens , And the limits of the independence of the Central Bank
should be clear and that the bank should not be subject to almost daily
guardianship by the Ministry of Finance or Economy and that the
powers related to the channels of banking finance shall be restricted
and managed in the hands of the Central Bank. Rational and logical
without the entanglement of powers between the government
apparatus and the monetary authority, which must actually exercise
authority in directing financing channels and balance the supply of
money and financial balances and demand by the productive sectors.

Results and Recommendations:

v' Grant central banks the right to determine monetary policy if we
want to be independent without conditions that limit the effectiveness
of their instruments in achieving monetary stability and fighting
inflation and achieve internal and external balance and away from the
effects of government.

v Extending the term of appointment of the Governor of the
Central Bank because it is difficult for the Central Bank to achieve
independence in the short term.

v" The functions of the Central Bank have evolved in tandem with
economic developments, which necessitated granting central banks
full autonomy and freedom to use monetary policy instruments.

v The need to give greater autonomy to the Central Bank in the
field of drawing, practicing and implementing monetary policy to
ensure effective control over the control of monetary supply.

v The need to activate indirect monetary policy instruments,
especially open market operations, and reactivate the rate of re-

16



The Independence Of The Central Bank... Of Monetary Policy

discounting tool in order to diversify the indirect monetary policy
instruments.
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